LOAN AGREEMENT / 3507 HSIdT

<Lender Name> a company incorporated under the Companies Act, 1956 having its registered office
at <Lender Address> (hereinafter referred to as the “Lender”) is a Non-Banking Finance Company
regulated by Reserve Bank of India and and is inter-alia engaged in the business of providing
financial assistance in the form of various loan products to its customers.

<Lender Name> %usil Hf&TIH, 1956 & dgd @MAd Suslt &, TS Gollehd HraTerd
<Lender Address> (38 9 "BUGHT" & & H HEAd) HUe g o ARG Rod d&
AR garr fafeafaa e IR-Sfher o e AT Sar &1 d% 3w Ft & arg-ary
9 AEHT A AT FHOT 3curel & F H AT FEIAT Yeid il & <gaqry H
FRRA B

WHEREAS atthe request of the Borrower, the Lender has agreed to advance a loan to the Borrower
not exceeding the amount as stated in the Schedule hereto on the terms and conditions as detailed in
the present Loan Agreement (“Loan Agreement)with the documentation and communication being
communicated electronically.

Safd KON & 3T W, KU TdA FOT FASIAT ("H0T FAStar) & f&aeqa @zt
3R ordt W 3uRFAT w1 Uil st 7 sfoaf@a o xor & & foav #@gHAd ye=
$r &1 cEarasiaxor 3 §UR sdaci@e & O fhar ST @7 8l

The Loan is facilitated through the Digital Lending Application, “BharatPe” as a result of an
arrangement between the Lender and Resilient Digi Services Private Limited (formerly known as
Resilient TechServ Private Limited) (“Lending Service Provider”).

Forerar 3R ISfave B afdds usde fEes (G g Wfdte dhad wisde s &
AT ¥ AT ST o4T) ("HOT VAT YGIAT) & T T HSA & IRUTATaRT 3Sficel RoT 3de,
“BharatPe” & mm@wgﬁmmﬁm%l

1. DEFINITIONS AND REFERENCE TERMS

i 3 wefita & e
The following words/expressions shall carry the meaning ascribed to them throughout the Terms &
Conditions unless otherwise stated.

o9 a 3egUr RAfdse 7 fmar s, rafaf@a eredi/sfeafdaat &1 3 adr gem ot @
e 3R et & fam o

A. “Borrower” means a person (details whereof as mentioned in the Schedule hereto), to whom
the Loan has been sanctioned and/or disbursed by the Lender. The expression Borrower shall
include his/her heirs, executors and administrators respectively.

"HO" 38 fad B HefAd a1 § (oee faavor a5t sepEr 7 sfeaf@d §)
TS RUTEIAT & HOT & Fihd HR/AT fadRa fhar §1 ol & 38 3aEey,
forsaress 3R gemas, SHaT e @, enfAe g

B. “CIC” means credit information companies registered under the Credit Information
Companies (Regulations) Act, 2005.

s "HIHEHY" 37 HiSe T BAT T HeHT HaT § S Hhise Faar Huer
() srfafags, 2005 & d&d defiehd famar I
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“Data Protection Law” means all applicable statutes and regulations pertaining to the
processing of Personal Data, including but not limited to the privacy and security of Personal
Data.

"3 WIRTOT FEE" AFdad a1 f Wi @ w&fa @ ony a6 3k
fafgat # @effia aar g, [Sed safFaera ser &Xeior 3N gRaT nfad &, Afehe
Ig &hddl Seel deh AT 78T gl

“Equated Daily Instalment” /”EDI” or “Instalment” means the daily amount payable as
mentioned in the Schedule, which amount shall include both the interest and principal and any
other applicable charges payable over the Loan Term. The interest will accrue on daily basis

and EDI amount is arrived based on accrued interest and principal repayable throughout the
Loan Term.

e "gAE dfE frratrEESnms o e et A i eER & &R
i &1 @i e g, s Ui & saret 3R Heres gl & Arg-wry %oT 3afy
& SR ST HS T W] Yob AMAS gl =Tl Sfdeh 3R W ST fmar
SRR 31X $313m$ R Y 910raAr & saratr 3R %01 3Ef & e &I Aoy Awue
HI 3TAIET Heh T AT gl

“Loan” or “Loan Amount” means the loan amount sanctioned to the Borrower and as detailed
in the Schedule hereto.

oqSE "FOT" AT "HOT AR HOM HT Tdighe KOT ARA T Hefdd HIar ¢ iR e
Soold 3T & fohar IR

“Loan ID” shall mean the identification number mentioned in the loan documents, in the
Sanction Letter.

qse "HUT S HOT SEdoil 3N Fipid o # fAfgd ugael H&dm & Heafdia
T g
“NACH” means National Automated Clearing House implemented by the National Payments

Corporation of India for Banks, Financial Institutions a web-based solution to facilitate
interbank, high volume, electronic transactions which are repetitive and periodic in nature.

"TATHITT" BT HY A HALS FMAR gEE B, S HRAT USET Il
fAerd garr srRifead we de-3maTRd gomelr § S S 3R e deuwt @
ST, 3T AN, STl olelcad Flal H HETH Tl & S Ghfad & 3macdt 3R
qae gld &l

“QOther Charges” means but shall not be limited to stamp duty, pre-payment charges, levies,
cheque bouncing charges, incidental and other charges/fees and other administrative expenses,
liquidated damages, any Tax levied by/payable to any Governmental Authority and other dues
payable by the Borrower from time to time. It shall also include the expenses incurred by

Lender in recovering its dues, besides any out of pocket expenses and as more particularly
mentioned in the Schedule hereto.

"He Yol H TFET Yoh, YH-ITA Yo, ofdl, Ueh 3H Yodh, IThieAs 3N
3T Yo/ IR 37T weElAs =g7, aREAcd &fd, fhdr o s wrfereor
CaRT SEIET Hig T T AT HOM AR & 3T ShAT TSRl e FHY
AT I 38h GaRT RAT J1AT §, dfehed I§ had $ool o ANAd oTal g oTal gl
SEH 9 o ¥ fhU v fREr off @ & 3ferar KUGHAT aRT AU RO
agel # U v @y o enfAe g, Sier T JgT IqyEr A G §9 & 3eaw
fopar aram &, o enfder g
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“Outstanding Amount” means and includes the loan amount outstanding at any point of time,
including principal loan amount, interest, costs, Fee, Other Charges, expenses, etc.

"grT TR 38 7OT TR A Tl iR affer wIch & St et ofr e 3rehr o
o &, TS |H HoT HOT AR, AT, AT, Yoh, 3 Yosh, ST 3Te AMAT gl

“Offline PA” means Resilient Innovations Private Limited, a company incorporated under the
provisions of the Companies Act, 2013 having its registered office at 3rd Floor, Ramnath
House, 18, Community Center, Opp. Jet Airways, Yusuf Sarai, New Delhi-110049 and
corporate office at Building No. 8, Tower C, 7th & 12th Floor, DLF Cyber City, Gurgaon,
including any of its successors, transferees and permitted assigns, which acts as an offline
payment aggregator for the Borrower and the Lender

"HTparsa Nv” FT dread MSfove A gsae faffes @ & s e sfRfage,
2013 & WEYEl & ded QiR &uel g, S gelied dray el Afe,
UHATY §134, 18, FCIR &g, Sic TAAS & HHeA, Jh W, 718 feeei-110049
3R FraRe sRTeT [Qfess a1 8, efar @, 78t 3R 1247 #f5, Svaww assw
&, 59, @y € sEe fdll oY STIRSRI, TUEIART <afdd, R e
3TsTAe enfAd g, S FHoft 3R Huerar & walieel & & & FF FLar g7

" Penal Charges” shall mean the penal charge levied by the Lender due to the delay in
payments by the Borrower as specified in the Sanction Letter or as communicated by the
Lender

g5 Yo " 1 HY MU @Rl TR 9T H AESE AT RO G@RT Fam
HTER FAY W QAT el H [Aherdl & IRUMATIET a1 I:7 E3TcA OAHCIO'II

gram|

“Personal Data” shall mean personal data of the Borrower including sensitive personal data
as may be defined under Data Protection Law.

"SqfFaIrd e & 7Y § HON F1 AFAIT 3T, TTHH daceAeiier cafadera ser o
nffer § SHaT 3 ST ERaToT Fiefet garT aRenf¥a frar ST ahar &

“Pre-Payment"”/” Part payment”” means the premature repayment of part or the entire Loan
including the Rate of Interest, fee, and other charges, according to the terms as detailed in this
Terms & Conditions, through any mode as approved by the Lender.
Q-SRI T edd Fhelr o ATETH § KUIGT @RI el $oT
At AR udl # Sfeafld AuEst & AR AT &3, Yoo R 3T Yool AR
Ue REN A1 quT HOT f FAIYS qerae/ 3R /getdyeie aradr & ¢

“RBI” means Reserve Bank of India.

"HREIS" & dlcad JRAT Rea § g1

“Sanction Letter” means the letter issued by the Lender sanctioning the Loan Amount along
with the relevant particulars, terms & conditions mentioned in the same.

"FliHfd TF" F AT KU GART SR KOT AR B FHIA & & A@rA-aryg
39 nfAe maegw faaRor, e iR ol @ wefa o gt o @ el

AT &

“Settlement Amount”means the total amount collected and payable (after adjustment of the
applicable service charges) by the Offline PA to the Borrower on account of transactions
carried out on UPI, POS machines and/or or such other products offerings made available to
the Borrower through the




“fagerer o & dread gaens, disied Al 3R/ wmolt & faw gersy sww aw
3T 3T W fRT T AT & PRUT Thaisad 9T & ATeIH F HOT & vhiag
AR T (I Far SnTal & FARSE F d16) g U # defid Har g

Q. “Digital Lending Application” or "DLA" shall mean shall refer to the mobile based

application/platform namely “BharatPe” operated by the Lending Service Provider from time
to time;

“feefled ®UT EGA" AT "ATAT" dCTT ANESA-3TERG TiCeher/coehia

“BharatPe” S Tef&d adr § 99 HUT TdT Yerdr IHI-THT W afad T &;

R. “Transaction Documents” means any of the following as the context may require, i.e. this
Terms & Conditions, Sanction Letter or any other document executed by the Borrower in
favour of Lender.

"AeT-&eT SEAIQST T aicay IRFEUTAIAT & 3R W Fe=faf@a & o 5 i
Tl & §, 31U ¥ Fad 3R ord, A5 9, A1 KUETdT SaRT RUEIAT & Y&T

# s fFam a—r I 379 gTrdaT|
2. INTERPRETATION
qreEdr
(i) the singular includes the plural (and vice versa) and words denoting one gender shall include all
genders;

Uhade eAsel A Sgade e (AR 38 fawd) A @ € Fefeh weh ol
geler arer ereai & goft fofor enfder gfor,;

(ii) all capitalized terms used but not specifically defined herein shall have the respective meaning
ascribed to them under the Sanction Letter and other clauses in this Terms & Conditions.

gl 39T fhU 0 dfhd Tose ¥ § gRANT g7 v v g3 s et &
aIFAIAl H GEr I ERM S 30¢ T U9 AR S areEmRl AR At & 3"
e & eI = g

3. LOAN, INTEREST, TAXES ETC.

HOT, ST, AT 3|

3.1 At the request of the Borrower the Lender agrees to extend the Loan to the Borrower and the
Borrower hereby agree to avail from the Lender the Loan on the terms and conditions contained
in the present Loan Terms & Conditions.

RUTCIT, KON & 30T W 38 HOT &l & a9l aar 8, 3R HON ada= Hor
IR oRfEfaat § FuiRa Baat ik aREufGEr | FoeE[ar @@ wor uog &9 &
foT @gAa g gl

3.2 The Loan Term shall be the period as stated in the Schedule or the Sanction Letter or the period
as revised/increased by Lender, from time to time, at its sole discretion, or due to any regulatory
scheme or package and/or any other reason as the Lender may deem fit (hereinafter referred to as
the “Loan Term” or “Tenure” or “Tenor”).

ROT 3 3T a1 Ehfd 99 H 1S IS @t glel, I FAT-FHAI R RGI
AT s fade oX, 1 frdr fAamAes Aeer ar daer & @RoT, 3AT R 3T
FROT § @AIfd/aers 15 Hafer g, oA fo &oerar 3Ra aAg (386 d1g 39 "®oT
A" 1 "FRFE" AT "IAD") & T H Tefod fhar Swwam|

3.3 The Lender has authorized / may authorize the Lending Service Provider to perform one or more

of following activities as part of the facilitation services (“Loan Facilitation Services”) through
their Digital Lending Application and/or their Lending Service Provider: (a) Assisting the
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Borrower making an application for the Loan from the Lender and submission of the required
documents for availing the Loan (b) assisting in collections for the Loan through such means as
may be authorized by the Lender (c) assisting in loan servicing such as providing details of the
loans/repayments/due amounts to the Borrower and/or resolving any
gueries/complaints/clarifications with respect to Loan and/or coordinate with the Lender for
providing any information with respect to the Loan (d) act as a recovery agent for contacting the
Borrower in case of default in repayment of the Loan (e) such other Loan Facilitation Services as
may be agreed between the Lender and the Lending Service Provider from time to time and
notified to the Borrower.

RUIGIAT o 379s1 fSoiicel KUT 37deeT 3{R/AT RKOT UaT YeIdl GaRT ekl I Siel arell
giaem qarsit ("wor giawr dard”) & BFEY F w0 A HAefaf@d A § v @ qfew
@ fAsarfed et & foIw HOT Aar Gerdr # Hfpd har g/3ifed wT Fehar
g (a) TEIdr T RO S HKUEIAT & HKUT & AT 3ded HT gem 3R For ured
A & U 3aeTS qEAAS FTAT H giel, (b) VH ACTAT KT qHell H HerIdT
AT ST FOTETdT JfAHd X Fehcl § (C) ROT Jal H HERIAT el S8 o Hol &t
ROUTITCTA/dhr AT IR T fqaoT gerel el 3R/AT g@sh dear & foell off
T2/ FARTIA/TTSERIT I FHATUTA AT HOT AR/AT HOT & Fa H Pls 3 SIpr
Ueld el o folU RUGIAT & WY HHaYT el R/AT KOT & HeY H wig o
SR Yald #a & U UG & WY §A-ad A1 (d) 385 v Teh agelr
Tole & & H Y HA KT & GANIAA/3CRIN/GHI H Toh & AFT 7 Ho @
IS LT (e) THT 3 HOT Fiaem JaW vered X G W Roerr AR &or dar
VeIl & & FHT-gAY W FgAfd g AR %ol & giad far sy

3.4 The Lender has entered into an arrangement with the Offline PA, for assisting in loan

repayments.
ROTGTC o RUT YT/ 3G/l 7 Fer el & v Hihegr dIv & @y vh
TIGTAT &I gl

3.5 Rate of Interest
sqTaT ¥

a) The Borrower shall be liable to pay interest on the Loan at such rate as specified in the
Schedule hereto (“Rate of Interest”). The Rate of Interest mentioned in the Schedule is a
fixed rate. Provided that the Lender shall, subject to applicable directives of the RBI/ NHB,
be entitled to revise the Rate of Interest at its sole discretion. Any such change in the Rate of
Interest shall be prospective in nature, i.e., such revised Rate of Interest shall be levied on
and from the date such change has been made to the Rate of Interest.

HOT gt & 1§ ® ("W W) W HOT RN A H A A & o
TeAd &1 g F sfeaf@a st f v WUiRa & {1 aud F woErdr @
REIS/TATTEr & fRdr off g & i, 39sr Qg & a1 eX & aeifea
FYeT HT FHAR BIOM| AT &X H Uar &I off weleed wapfar & Hamfaa giem, 3riq,
T WA ST aX 3T foT @ ey 1 el o fde saner & dA v
gRadel R S|

b) Interest shall be computed on the basis of a year of actual number of days in a month divided
by three hundred and sixty (360) days for broken period of month. If leap year, then actual
number of days in a month divided by three hundred and sixty six days (366) days for broken
period of month. If the Instalment is to be paid in the frequency of less than a month then the
interest shall be calculated on the actual number of days for the said month.
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c)

d)

f)
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SATST I VT Th Iy H Fomerar 39 7 & AT fr aafas g=ar & da
at @t (360) AT & Ao & IR W Fr Sweft| Ife a¥ v ofg av g ar
AL &1 e 3 & fow 7 & AT 1 aedfas a&ar &1 dia @ Baas
fe=t (366) @ faemmioiar fonam SITem &1 Ife fohed 1 3aTcliel Toh A & A AT
H frar ST §, O st Fr IA0TAT 3T JdlT & feall hT adfde TEAT & 3R
9 Fr et

Interest shall begin to accrue in favour of the Lender as and from the date of Disbursement.
TR & ARG & ROTEIAT & 9&T H AT WIed gl & &1 Sear|

Any delay or default in payment of Instalment besides constituting an Event of Default, shall
render the Borrower liable to pay to Lender, Late Payment Charges as mentioned in the
Schedule (for the period of such default) on the amount in default.

b &1 Ufd qa= & 37cman, fhed & et A #g S8 a1 fSwiee, RO @
fSice TR W 3eggEr & fAfdse (W fSwice & @i & fov) Huerar faees

Yoh BT I HA & TIT areg gm|

The Borrower confirms that the Borrower has perused and understood the manner of
calculation of the interest, Penal Charges, Instalment and any other costs/charges payable
with respect to the Loan, and the Borrower is satisfied that the same is not anti-competitive,
usurious, unreasonable, discriminatory, predatory, or otherwise amounting to profiteering or
acts of uncommercial or in breach of Applicable Law.

HOll g Xar ¢ fob saraT & 910 1 e, &5 Yoo, faed, 3 ROT & ey
H ¢ T off 3 ARTA/IAR & KO e@nT der 3R F#Asm = g, 3R FHofr
agee ¢ 6 g O g § 3R gfoedd, geaR, efad, Sieemayel, R, o
YT HATAERT I IR-cATaHT A SR AT AH] el & 36T g

Any dispute, including that relating to the interest computation, shall not entitle the Borrower
to withhold payment demanded by the Lender and/or payment of any Instalment. The
repayment schedule for the Loan is without prejudice to the rights of the Lender to re-
compute the interest, in case of any variation of the same. On such re-computation, payments
shall be made by the Borrower in accordance with such amended repayment schedule(s), as
may be intimated by the Lender to the Borrower. Borrower agrees that the decision of the
Lender on computation of Instalment or interest computation is final and legal binding upon
the Borrower and the Borrower shall pay the Instalment interest along with principal amount
without any protest or demure.

frelr off sraeAfa, foas sarar 7 a0 & Fafda 3gAfa o eanfaer &, &oft &t
RUIGTT SaRT HEA T ATl /AT fohelr off fhed & $arcliel &l bl T
3TATT g &M HOT & T TREEE/ERE/gHdr IgEr 7 R of e
dr FEufd & SAST & YAV B & KU & SRR W HIS Ul T
FET IST g1 HON AR SPTAS WNA  qeETAe/serREi/Awdr g &
ITER foRar STTen e R A HUETA GaRT HON T Fiad fhar S depar B
Foll TiPR Fr & F fhed a1 sareT 0T W Huerar &1 Ao 3ifas § 3k
HOMT O &GN aregsr B, 3R wolt Jar frer e ar smafa & #qa ofr &

Y TRET SATST AT AT Hlel T qoal Sl gl

The Terms & Conditions entered into between the Lender and the Borrower is purely a
financial arrangement, and the Lender shall not be liable to the Borrower for any liability,
claim, loss, or expense of any kind caused directly or indirectly to the Borrower.

HOlETl AR Holt & g #gAd s 3R od @ @ @ fada wpfa & € 3R




FOTETAT FeIel A7 3cel &9 & FoM & & g5 foelr ofr Srooterdy, e, arfer &
fReT off 9PpR & =g & fow molt & gfa SFAgR g gl

3.6 Disbursement of Loan

FoT |iaavor

a)

b)

d)
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A disbursement under theseTerms & Conditions shall mean any payment of the Loan
Amount, or any part thereof, made by the Lender to the Borrower or any person advised by
the Borrowervia RTGS transfer/ NEFT/ DD/ electronic mode of payments or by cheque in
duly crossed and marked “A/c Payee Only” and the charges, if any, in respect of all such
mode of payments shall be borne by the Borrower(“Disbursement”).

s fagar 3R edt & dgd AfaaRoT &1 Adad FoT AR AT 3 R o R
T IS $1 I 9N, ST RUTETAT GaRT KON AT KON HI HRESTH §EAROT /
TASURS / BEY / 3P F Soacied As A1 faftad 9% garT ders & a1 B
hael JTEIAT TIdT" & (Wifehd Y 3N Tl & 0 |3fl qlept & ey &
eh, TG IS &1, %KoM ("HfaeRor’) garT dge fhar S|

Notwithstanding anything contained in this Terms & Conditions, Interest shall begin to
accrue in favour of the Lender as and from the date of the Disbursement. Disbursements shall
be deemed to have been made to the Borrower on the date on which the Loan amount is
transferred by the Lender to the designated account by RTGS/NEFT or any other mode, as
the case may be.

goT fg@T 3R ol & fordll off 37 919 & Srase, dfdavor &1 fafy X Horerar
& U&T # SIS o Bl Y& & Swan| fF & RO RESIUaE/TASTRE a1
et 3= o=, ST ot AFen &, & AreIH ¥ [Afése @a # wor I TuEEaRa

T &, 39 T KON T 31T Foham 911 AT ST &

The Loan Amount, or any part thereof, shall be disbursed as requested by the Borrower and
agreed by Lender. The Lender at its sole discretion may not disburse at any time, any further
amount under the Loan, unless the conditions stipulated in Sanction Letter and/or as
mentioned hereto are complied with the Borrower to the satisfaction of the Lender and the
Lender reserves the right to revoke, cancel the Loan and/or vary, modify, amend at any time
the Terms & Conditions of the Loan with such notice to the Borrower.

ROT AR, AT IHHT Teh AT, UM & 360 3R KU G@RT HgATT & HTER
dfaaia forar Jreem| Fuierar fRer off F7T %or & ded a5 3R IR dfaaika
TG W FHAT § I9 aF 5 T o3 F WReiRa edt v S 5 oawr
Sood foham a1 T §, RUTGTAT E@RT KUIGTAT T HSC & HJER 3Tl =g fehar
ST &, 3R RUEAr 38 (6 el & HRSR FEd @ar g1 e off gog
ot & W AT F Ty Hor & FAyAT 3R adt F T W, 3RAr e,
afafdd 3 gafea i

Any disbursal request made by the Borrower shall form an integral part of this Terms &
Conditions. The Borrower undertakes to acknowledge the receipt of Disbursement in the
form acceptable to Lender. Each of the Borrower authorise the other Borrower to make such
disbursal request for and on behalf of the other Borrower.Where the Loan is being availed by
multiple Borrowers, any disbursal request made by either of the Borrower shall be binding
on the other Borrower and the Lender shall make the Disbursement in accordance with such

disbursal request. Any Disbursement made pursuant to such request shall not be questioned
by any of the Borrower.




f)

HON €aRT foham arar g ot WRAROT ey g1 fAwaAt 3R ol & enfayer fomar
S| Foft HOErdr @ e BT 7 dfaaer @ witd i qftc e & oo
HeATd ST §1 Ucdeh ®OM q@X HON T 30l 3N & 3§ e & HIIROT e
A & T AP FAT &1 T F3 O KT F AT 3 T & ar Ko
FiFadl H @ Rl U garr fhar T A o HIAAROT ey qEy HOM W
HfFard giar §, 3 RUTETar 3efdreld # HIAAROT M W 3RY & AR v
T fRelr ofr FfaRoT X fohelr o KON garT Al =1t & Sesh|

The Lender may, at the request of the Borrower in writing& at its discretion and subject to
such further conditions as may be specified by the Lender, make Disbursements in favour of
athird party (“Third Party”). The Borrower hereby confirms that such Third Party shall be
fully authorized to accept the Disbursement for and on behalf of the Borrower. The
Borrower hereby acknowledges that such a Disbursement shall be considered as a
Disbursement to the Borrower in relation to the Loan.

RO ®oN & fAf@d 3Ry AR fGds W, 3R HKUEET g@rT dae 1w
Rt o faRea odf & 3refie foRdt TR weT ("ug ardl") & e & Gfgavor
H Hhdl gl FON 3HF ¢dRT JHOIT Xl & foh VAT AT 987 HoW Hr 3R
¥ H@faRoT TR A & v gt R @ 3f&$d gml ol gq a9 @
HgAd ¢ fF 39 g & AIARUT & K0T & Fag # Hot A FiAdoT AT

ST |

Borrower furtherconfirmthat the Lender shall
havenoresponsibilityorobligationwhatsoeverforDisbursementofthe Loaninfavourof the
Third Party and the Borrower shall be responsible to repay the Loan in full in
accordance with these Terms & Conditions.

ROl 3faReFd §9 @ gfte #xar & & R ga7 & 9a7 & ®oT & FAROT &
T MUISIAT & &I Hded AT Glidcd oIl 89, 3R ol 3 At 3w eat
& 3T FKOT I QT eI & fAT 3aery grem|

Lender shall be entitled, at its sole discretion, to advance or postpone any Disbursement,
either at the request of the Borrower, or otherwise.

RUTCTT 39 fader @, fordl off dfaawor & dolf o a1 TAfAT F&A &1 3fEaR
UETT T &, T F#ON qarT 3R fohar I1ar g 3rar e

4. PAYMENTS

SITATA/THIA

4.1 Repayment
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e argdl / Fer STIEiY

The Borrower shall repay the Loan along with interest and other charges to Lender in such
amounts and number of installments and on the due date(s) as is specified in the Schedule
hereto (“Installment(s)”). Lender shall be entitled to vary/modify the number of
Installment(s) or increase/ decrease the amount payable for one or more Installment(s)) in the
event of change to the applicable Rate of Interest on the Loan or change in the Loan amount
or due to any regulatory scheme or package and/or any other reason as the Lender may deem
fit.

FON & ST 3R 3T Yool Al KUTGIAT T TgT I (“Frea/feeat’) &

el T 1S A 3R fohedl T FE&am H HOT FT AT ST GHEM| FKOT W olld]
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SO &X H sgod a1 dRads &1 Tufd d Fouerar freal &1 d&ar &r
Jeo/EM—T T AT TH A7 3H8F foheal & fov g afr & Sex/ges &1
PR FRIETT T@ar g1 ®oT AR, A1 fhelr S Qeter a1 bl & R,
3IR/AT FET 37T FROT & ST FHolerar 3d G5 s |

The Borrower agrees and gives an irrevocable, unconditional and express consent to the
Offline PA to deduct the applicable Instalments as per the agreed frequency and/or any other
dues stated under the Loan Documents. The Offline PA, upon receipt of such instructions
from the Lender, shall deduct the due amounts from the Settlement Amount and transfer such
due amounts to the Lender’s bank account against repayment of the loan availed by the
undersigned vide the above-mentioned Loan ID.

ROM FHHR AT § AR TS § § Bl NT &I HgAT Mg ) 3d
foredt 3iR/aT WoT gEaaer A AUiRa R off 3T gemr Tfr F wddt = &
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The Borrower gives its irrevocable, unconditional, and express consent to the Offline PA to
deduct the due amounts from the Settlement Amount as communicated by the Lender and/or
its representatives and transfer such amounts to Lender’s bank account as repayment for the
loan availed by the undersigned vide the above-mentioned Loan ID.

®ON TGS & & 3Hithellged NT AT HOETd 3R/AT 386 Tt garr giod
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The Borrower hereby irrevocably and unconditionally confirm that these
instructions/authorization in favor of the Offline PA and the Lender as mentioned above shall

be irrevocable and may not be revoked until the loan has been repaid in full to the
satisfaction of the Lender.

HON $Hh SaRT JIRTAAT T § 3R RE § Yee aar § o 3Hihersar 9w
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In the event, the aforesaid repayment mode (i.e. deduction from Settlement Amount) is not
applicable or available, the Borrower shall make payment of the Outstanding Amount as per
the frequency specified in the Sanction Letter through any other mode such as NEFT, UPI,
debit card, net banking or any such other mode made available through the Lender / LSP.

Ife U GASIATA/ 3TN/t AT /gehlc #Alis (3T Fuers iy @
eld) o) I 3 AL g, o IURHT fhell 3T Alg S TASTher, I,
sfae &8, s AfFer, a1 R 3= &1 3T e Aol 99 # fAfése s@rr ufr
I AT A T A FT RUICIANTATHAI & ATEIH I 3Ycletl FIAT AT 8|
It is agreed and understood by the Borrower(s) that the obligation to pay the Equated Daily
Instalment is absolute and unconditional. It is agreed that the Equated Daily Installments

shall accrue on each calendar day during the Tenure and the same shall be payable on the
same calendar day.

HO TSR R ¢ 3N FHS ¢ T gAW e fhed & e e
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Without prejudice and/ or waiver of the Lender’s rights, in the event that the Settlement
Amount is not sufficient and/or there is a shortfall in the Equated Daily Installment/any other
dues 10ayable, the Borrower(s) undertakes and agrees:

RUTETAT & USRI W Gfdehel G0 sTe 91 3/ ge fw f9a, wolr awer aar
g IR TR wW=ar § &F 3t Pues afyr s § ik @Ee e
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I.  to pay the Outstanding Amount .;

STSRTT TR ST AT T,

Il.  that the Lender shall (at its sole discretion) be entitled to vary one or all of the (i)
Tenure; (ii) amount of each Instalment; or (iii) number of Instalments, as the case may
be and the issue suitable instructions to the Lending Service Provider

6 wuerar (39 faas @) (i) T a1 @l (i) FISTAT Hl SGod T ghER
81T, (i) YA fanea &1 TfRy; ar (i) fanedat v e, star @y &, 3R %&oT
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1. to pay Penal Charges such period until all the Equated Daily Instalments are repaid by
the Borrower(s).

SATAES Yok T deh ST IO S T fob RO g@arn @l qAe S
fapeat &1 gfagfcl w18 &Y & e

The Borrower shall at all times maintain sufficient funds in his/ her bank account(s) to ensure
that the Payment Instruments issued by the Borrower are not dishonored and the instalments
are received and realized by the Lender on the applicable maturity dates or other due dates.

HOM & 3T dd @A@E) H W AT TACT AHhel @Al dIfgv difer I8
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All payments to be made by the Borrower to the Lender herein shall be made by electronic
instruction or ECS or NACH/ENACHin favour of the Lender or any other mode or
instrument permitted by Lender (collectively “Payment Instrument”) and in the event the
Lender permits to make it through the cheques then the same shall be duly crossed and
marked “A/C Payee only” and the collection charges, if any, in respect of all such cheques
will begin to accrue in favour of Lender as and from the date of issuance of the cheque
irrespective of the time for transit/collection/realization/ of the cheque by the Borrower or his
bank. In case of any payment(s) made by cheque(s) by the Borrower to Lender, in order to
determine the point of time as to when the payment has been made, the payment shall be
deemed to have been made at point of time when the money is credited to the bank account
of the Lender after realization of such cheque. The Borrower agree/s to replace /issue fresh
cheques if required by the Lender.

gl ®ON c@RT HUEIAT & fhU S arel @ T RoEIAr & 9T A
saelieie &Y I ST I TATHTE/ATATEITT garT Rh ST AT HoTerd
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The Lender shall not be required to give any notice, reminder, or intimation to the Borrower
regarding their obligation in respect of Borrower’sdues and it shall be the Borrower’s
responsibility to ensure prompt and regular payments to the Lender. Installments shall be
rounded off to the next higher Rupee.

RUTGTT UM & U & FOYU H A9 aTidcd & IR H HIS AlfCH, IHTEARS AT
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Lender shall, as it may deem appropriate and necessary, be entitled to require the payment
and/or collection of the Outstanding Amount from the Borrower as expressed hereto. The
Borrower expressly recognizes and accepts that the Lender shall, without prejudice to its
right to perform such activities itself or through its officers/ affiliates or group companies or
representatives or Lending Service Provider, be absolutely entitled and have full powers and
authority to appoint one or more third parties of the Lender’s choice and to transfer and
delegate to such third parties the right to collect on behalf of the Lender all amounts
hereunder and to perform, execute, acts, deeds, matters and things connected therewith or
incidental therewith including sending notice of demand, attending the residence or office of
the Borrower or otherwise contacting the Borrower, receiving the Borrower, entering into a
settlement with the Borrower, giving a valid receipt and granting effectual discharge to the
Borrower and generally perform all lawful acts as the third parties may consider appropriate
for the purpose.

ROTCICT, ST 3T 3R 3Maegsh FHsl, KON @ Fehrm AR & eTa 3HR/AT T8
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The Borrower shall not cancel or issue stop-payment instructions with respect to the
Electronic Clearing System (Debit Clearing) or NACH/ENACH mandates or instructions to
the Offline PA for so long as the Loan (or any part of the Borrower’ dues) is outstanding and
any such acts of the Borrower shall constitute an Event of Default and shall entitle the
Lender to initiate appropriate legal proceedings against the Borrower in terms of the
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applicable laws. The Borrower hereby agrees and confirms that in case of failure by the
Borrower to make payment of any part of the Outstanding Amount of the , NACH (including
e-NACH)/ cheques can be invoked anytime without prior intimation to the Borrower, to
ensure that the Borrower’s loan account with the Lender remains standard or the entire
Outstanding Amount is repaid in full.

SIS d® WOT (1 ROt & ST &1 FS BEAT) ThRT ¢, d9 do KON Solaclielh
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The Borrower hereby agrees, confirms, and undertakes to replenish/ renew the Repayment
mode/ mandate (NACH or electronic funds transfer) after the NACH/ENACH mandate
provided by the Borrower expires. The Borrower further agrees and undertakes to submit
new set of NACH/ENACH documents for the repayment as and when called upon to do so

by the Lender. In case the Borrower does not replenish/ renew the Repayment mode on time,
Penal Charge as mentioned in the Schedule hereto shall be levied on the Borrower.

NACH/ENACH 3ifOger TATCd gl & dle JeAelaTcial/3reraafl/genlcdy  Ars/3ifacer
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Borrower shall promptly replace the mandatesand/or other documents executed for payment
of the Installments and issue fresh mandates, and/or other documents in lieu thereof to the
satisfaction of Lender, if Lender is facing any difficulty for any reasons whatsoever in
presenting such cheques/issuing debit instructions or if required at any time by Lender at its
sole discretion.

I Hurerar & e o FROT A W YH Tedd /ST E TR W A
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The Borrower hereby undertakes to pay, in addition to the Instalment or any other sums due
hereunder, all duties, Taxes, costs, imposts and statutory levies and such other charges that
may be imposed by the Government or statutory authorities from time to time pertaining to
or in connection with all sums due under this Terms & Conditions. Additionally, the
Borrower shall pay any interest, penalty, or other sums incurred by the Lender for defending
or pursuing any claim, in respect of any Taxes, stamp duty forthwith upon demand by
Lender. Further, the Borrower agrees, undertakes and covenants with Lender, to reimburse or
pay to Lender, such amount as may have been paid or become payable by Lender, to any




Government Authority, on account of any Tax and/or Other Charges levied on Interest/Penal
Charges /penalties/processing fees paid by the Borrower (including any Interest on any
Instalment on the Loan), by any Government Authority. The reimbursement or payment shall
be made by the Borrower as and when called upon to do so by Lender or by such
Government Authority.
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Notwithstanding the Repayment of the Loan Amount and Interest in Instalment or Penal
Charges/penal chargesif applicable and Other Charges in the manner as stipulated herein, the
Borrower shall remain liable to pay all Outstanding Amount after adjustment of the above
Repayments.

He &1 SURST HOT AR AR <A1 & el # garr § a1 e § HAEES
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The Borrower hereby agrees and affirms that, in the event of any disputes between the
Borrower & Lending Service Provideror the Third Party (in whose favour the Loan is
disbursed on behalf of the Borrower), after the disbursement of Loan by the Lender, the
Borrower shall not be absolved of its liability for repayment of the Outstanding Amount until
the Loan is repaid completely in the books of the Lender.

O 30 910 ¥ FgAd ¢ 3N Ific axar ¢ &, Hofr 3 Hor dar yerar ar dwy
geT (G uet & 7oft fr 3R & For GaRka foear = §) & i fhar off e
1 FUfa &, HUEIAT ¢aRT HUT & HIAAUT & dE, KON &I 38+ ¥cd & d9
dh HFA 6l ThAT SMWN Sid T dg KUl $ JEadhl H go KT H
qASaTClIA/ TSN /ehtcl G e & 8T e g

4.2 Prepayment or Part-Payment or Partial Payment

a.
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The Borrower may within Cooling -Off Period /Look-up Period as detailed in the Schedule
hereto, repay the principal Loan amount along with proportionate APR without the
requirement to pay any Prepayment charges. Post Cooling-Off period/Look-up Period and
subject to such terms and conditions as may be stipulated by the Lender including payment
of minimum prepayment amount, prepayment charges and/or any other charges, as stated in
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Schedule, the Borrower may prepay the outstanding principal amount of the Loan (together
with all outstanding interest and other charges and monies payable thereon in full or in part),
before the due dates. In the event any part prepayment of the Loan is permitted by Lender,
the Repayment Schedule/amount of Installment(s) shall be amended by Lender and the
Borrower shall thereafter make payment of the Installments as per such amended schedule.
Any such prepayment shall take effect only after such pre-payment have been cleared in
favour of Lender’s account and also payment of pre-payment charges as specified in the
Schedule to this Terms & Conditions.
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The Borrower can make partial prepayment or total repayment of the Loan any time during
the Loan Term subject to the terms set out in the Schedule. The Prepayment charges as
mentioned in the Schedule shall be payable by the Borrower. The same will be applied on
prepaid principal amount which has been paid but not yet due as per amortization schedule
on the date of closure of the Loan. GST and all applicable taxes will be additional.

et & TR wrauret & e, RO RKOT 3@t & R el off qog Hor
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Adjustment of the Prepayment Amount.

YAl Y 1 FARST

The prepayment amount will be treated as an excess amount received from the Borrower and
it is understood that there shall be no change to the schedule of Equated Daily Installment
orOutstanding Amount Due. However, future EDIs will be adjusted against the excess
amount. This excess amount may be used to adjust any shortfall in future repayments of the
Borrower to enable the Borrower to avoid any Overdue Interest. Upon the Borrower
intending to adjust the excess amount from their Net Outstanding Amount then the Borrower
will have to make a request to the Lender and the Lender may process the request/refund the
amount as per their sole discretion.
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If the Borrower wishes to completely close this account with the Lender, Borrower should
pay Net Outstanding amount in full and should ask the Lender for the same by sending a
specific request to the Lender.
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To benefit Borrower, the Lender may check the Net Outstanding Amount of Borrower and
identify the accounts with nil or negative Net Outstanding Amount. Any excess payment
received based on the said calculation will be remitted to the Borrower without any interest.
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Termination or expiration of this Terms & Conditions for any reason shall not relieve the
Borrower from any liabilities or obligations set forth in this Terms & Conditions which (i)
the Borrower has expressly agreed shall survive such termination or expiration; or (ii) remain
to be performed or by their nature would be intended to survive such termination or
expiration.
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Notwithstanding anything stated elsewhere in this Terms & Conditions, the Lender may,
subject to Applicable Law, at any time, in its discretion, cancel the undisbursed amount of
Loan without prior notice to the Borrower and in such event, if required by the Lender, the
Outstanding Amount shall be payable by the Borrower within fifteen (15) days of being so
called upon, to the Lender without any delay or demur.
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The Borrower hereby duly acknowledges and authorizes that the Lender shall have right and
authority to decide upon the manner of apportion or appropriate any repayment amount or
pre-payment amount received from the Borrower against this Loan with any of the loans or
advances availed by the Borrower form the Lender including any affiliates of the Lender.
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Application of Payments and Realization

$ITAT T AR Al

The Lender shall be entitled to receive and apply/adjust/appropriate monies that the Lender
may receive under any payments and realizations, including any realization received from
any insurance company against amounts payable under this Terms & Conditions without
affecting the Borrower’s obligations under the Terms & Conditions. If such
application/adjustment/appropriation result in part Repayment of the Loan, the repayment
schedule be suitably modified by Lender and the Borrower shall thereafter pay the
Instalment as per the modified repayment schedule as conveyed to the Borrower.
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Appropriation of Payments
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a) Unless otherwise agreed by the Lender, any payment due and payable under this Terms &

Conditions and made by the Borrower will be appropriated towards such dues in the order,
namely:
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(211
(iii) Penal Charges
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(iv) Pre-Payment charge(s) or Part Payment charge(s), liquidated damages on defaulted
amounts; if any and fees, any other applicable charges as mentioned in the Schedule
hereto;

Q@ ST Yok AT JHIRAF AT Yook, Bhlee TN W aitwarea afa, afe
Frs g1, 3N Yoo, T & TgT I F Afdse A 307 grafT ok,

(v) costs, charges, expenses, incidental charges, and other moneys that may have been
expended by Lender in connection with the recovery of the Outstanding Amount;

olTaTd, osh, SUY, JThiEHS Yoh, AN 3T &l ST ROUEIAT o FehrT AR S
agel & "eY 7 @y fHu g
vi) towards payment of any other sum then due but unpaid under any other Transaction
documents entered into by the Borrower
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b) Notwithstanding anything mentioned above, the Lender may, at its absolute discretion
appropriate any payment in any manner towards its dues, payable by the Borrower under this
Terms & Conditions.

FW 3feai@d e o a1 & Sras(g, KURIAT 39a fade &, 31 fogaAr 3R erdt
& ded ®ON & ThAT W e o ol & IS o $arcled o] F Fhll &l

Set-off and Counterclaim
ARG 3T gfdemEr

All payments made by the Borrower under this Terms & Conditions shall be made without
any deduction, set off or counterclaim other than any deduction which is required
mandatorily under any law.

goT fogat AR erdl & dga ®oll ganrT v 71T @l Tl Siefel EaRT 3T
fraY oY Feldt #r oisa, fSar P weld), gariee ar ufaer fre S

Continuation of Liability of Borrower by the Legal heir(s) of the Borrower

FON FT qfAcT KON & Flsll SANTUFIRGT GaRT A FATaTar

Where the Borrower being an individual dies during the pendency of the Loan, the
obligations of the deceased Borrower under this Terms & Conditions and the Transaction
Documents and any other documents executed with respect to the Loan shall devolve upon
the legal heir(s) representatives, assignees, successors, nominees of the said deceased
Borrower, as if they were executed by the legal heir(s)/representative(s)/assignees/
successors/ nominees of the deceased Borrower

Ife HOT ST gl o aRTeT HOM T Fog g1 el &, o 5o gl AR ert, deveeT
eEdrdSit 3N KT & oo H fasarica fonddl o 3=g q&aas & d8d 7 ®OT &
aTilcd el SRITARIRAT, FiAfATeRl, FAeeRIfaal W Fa=aRd g S 3ea
A ®OT & INUSAT AR A@Afhd cafedd, S8 & 306 Hds & S
sRsRSAAf/Asnfea cafFazauREaAiesd garr Asofea fear am=r
gl

5. COVENANTS & UNDERTAKING

5.1 The Borrower shall comply with the following requirements:

RO & AT 3MaRTHhdd g ST giam:

a.

Internal Use--Confidential

Promptly give written notice to the Lender of
Hoterar & My ff@d o geet &
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i.  any material circumstances affecting the ability of the Borrower to repay the Loan in
the manner stipulated hereunder or compliance with the obligations under this Terms
& Conditions including any change in/ termination of employment, business or
profession for any reason, any strikes, lock-outs, shut down or similar activity
affecting the business of the Borrower or any event which may/ have caused an Event
of Default.

o S o sifaes aRfEufa S #olr & Fgr AU ale @ =1 o=
dr aTHaT a1 38 fAgH 3R uadl & ded arfdcdl & 3eUreld I GHIAd
Wl g oad Rt off FRoT ¥ UoIR, ¥aam AT 9 H OFIg
JCATT/FHATTT, IS §Sdlel, dTellear, A S13 IT KON & IIIT & JHTAd
FA arel gHE QAT a1 FIS VE gear St Biee I geAT FT HROT
g1 GhdT TREY §, AT

ii.  Any arrears payable to government or any public/local authority such as income tax,
corporation tax and all other taxes and revenues.

TWHR TT 3T TENIR/EAET Fhd Sl ST FIS Fhar ol 3,
9 T 3R 3= gl W 3k e anfae g

iii.  Any change in the employment, business or profession as the case may be, by way of
termination, retirement, ceasing, suspension, internal transfer to other locations for
any reasons whatsoever.

sAlendl, STadr AT 94X A FhEr o FHROT G, Gar FAIC, QaTiAgid, T,
foed o1 Ry Tl W ’NdRE TR F AgH § F5 o

Scelld]|

iv.  Any change in the residential / office address, communication details as well as any
change in the bank account through which the Borrower has issued the repayment
instrument and related instructions.

arg/aTeT &1 gdr, §9r fgaor 3R 39 & @ & F15 o 9Rade
S ATegA @ SURSA & GANIArE/3erEl/ghidl @ iR defed
fader s fFe g
Continue to allow salary and / or business proceeds to be deposited in the account from
which repayment instrument have been issued to the Lender and/or standing instructions
have been issued to the Lender for debit from the Borrower’s account for repayment of Loan

and the Borrower shall not change the salary account and/or the business and/or profession
without the prior written permission of the Lender.

doel 3R/AT A HT H 3F Wi H SHT e H AT &, SET @
KU & GsfTdier/3erEi/gelal @eel Sy far amr § 3iRvar mor
qAeTare/3erEl/gRldt & v %ot & @d @ sfe &&= & fav HoemEr #
TR Aéy S v v § 3R wolt twr @@ HEm woear # qd fofEd
Al & e Ader @rer 3 sgawr AT 9 7 Seera 7

The Borrower shall ensure that no part of the Loan shall be utilized for any illegal purposes
and/or immoral activities, gambling, lottery, races, and activities speculative in nature and/or
such other activities of similar nature. The Borrower shall utilize the entire Loan Amount
solely for the Purpose as mentioned in the Schedule hereto and no other purpose whatsoever.

®ON Jg IR qom fF HOT F1 oA ot R fHE o REeph a oeifas
3egRat, 31, diedy, T, Heer afafaftat ar s yor & 3 afafafedt & fav




6.

6.1

6.2

6.3
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3t gl foar Sirem| oW qot wmor AR #r IuEer ggr g A fAfdse
3caRT & fovw w7 & fRer 37 35T & fou)

The Borrower hereby authorizes the Lender to take possession and to sell any products
purchased from the Loan proceeds to recover the Outstanding Balance including any interest,
charges, etc.

HOM $8% SR HUETAT 1 fhdy o sare, Yo e AR ahrar AW ARr A
agell & TIU KOT & I & ITAET Feh i fohdll o a&qg & Fod = 3R

Joe & fov fRga & gl

The Borrower shall not change/cancel the NACH/ENACH mandate/close the bank account
against which any PDC/NACH/ENACH mandate have been issued to the Lender in respect to
Repayment of dues under this Terms & Conditions. In case the Borrower does cancel the
NACH mandate or close the said bank account, he shall ensure that an alternative payment
mode is made available to the Lender so as to secure regular payment of his dues.

FoN NACH/ENACH 318 T 51gl ScolReg 18l ®aN/3H 3 TTd HF §¢ g
S foraeh faeeer g1 fgat AR ordl & dga o gesierars/3rergei/genidr &
e H HUGIAT & s PDC/NACH/ENACH 31facer fear smm g1 afe =ofr
TATHTT A A GG A &l § AT 3WSFd dF Wi H d¢ T &l &, drf 38
YT FHU & R o A FARTd @ & A Huerdr & v wh
dehfeush JITclTel Tdehod SUCIstl STeTT §laT|

BORROWER’S REPRESENTATIONS AND WARRANTIES
®olt #1 yfafafdca 3k aRA

The Borrower confirms the accuracy, authenticity and legal validity of the information,
documents, statements provided by him/her/them, to the Lender in any form or means including
acceptance in digital journey, or otherwise during the subsistence of this Terms &
Conditions/Loan, and any prior or subsequent information or explanation given to Lender in this
behalf. Any such information/document/statement in possession of Lender shall be deemed to
have been given by the Borrower.

Fofl frdr off T I1 AT T FHURTAT T YT T IS ATASRI, e&ddalr iR Sam=t
T HERT, TATOTRAT 3R Hfelt dtar &1 qite war g, s Boliea amm &
i arfdier & ar segar @ @Fgw R odf i safr & e e ik 5|
e H KUTGTAT 1 &1 IS IS qF IT 916 N SAIhRT AT TISEHOT| KOTGIAT & 1
Alolg T #I$ M STRRY/gEdaa/faaver ol gart var fhar arar A= Sree|

That the Borrower (i) is a major and is of sound mind and is competent to contract and enter into
and perform his/her/its obligations under this Terms & Conditions and all documents hereunder,
as required, will be valid and binding obligations of the Borrowerand enforceable in accordance
with their respective terms.

Ig T Holr (i) aiferer § 3R #ae §7 & T@ey g 3R s AgsAr 3k odf &
B IAY A, IR U R¥cal B QU A A HaH g, AR sHS g welr
CECTAST, HMTRThATEAR 8 3R STy aridca gt Sit oM 3R 3 Fafera ordt
& ITER Jacd=a &

That the Borrowerdoes/do not violate any covenants, conditions and stipulations under any

existing Terms & Conditions entered into by the Borrowerwith the Lender or any third party, by
availing the Loan from the Lender.




6.4

6.5

6.6

6.7
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gg o6 muerar & HUT 9o $leh, KON FKolerar A1 frdt TR 96T & @y e v
forely o \loer e 3R el & dga frdr off areqeey, ardf 3R erdl &1 Seoioe e

T Bl

That there is no action, suit, proceeding or investigation pending or to the knowledge of the
Borrower threatened by or against the Borrower or the property of the Borrower before any
court of law or Government authority or any other competent authority which might have a
material effect on the financial and other affairs of the Borrower or which might put into
guestion the validity, enforceability or performance of this Terms & Conditions or any of the
Terms & Conditions contained in any of the Transaction Documents.

foreT off 37eTerd, TXRRT TITSIOT, IT 3o T&TH UITURRT & THET FKO AT Foft Fr
TR & T FIE IS, FeheAT, FIEAA, A7 S S o7 ARG A& & 7 & S
Foft & fadir 3R 3 AvTar W Hifas wema sta Ihar g1 a1 5@ fAge 3R ot
a7 ey o e 3R ot T Serdr, gadeiadT, A1 Y WX HaTd 331U |

The Borrower shall give repayment instrument for the complete repayment of the Loan being
fully aware of the fact that dishonor of any repayment instrument is a criminal offence under the
Negotiable Instruments Act, 1881/The Payment and Settlements Act, 2007 (as may be
applicable). No notice reminder or intimation will be given regarding the presentation of the
repayment instruments by the Lender. Such repayment instrument shall be drawn from such
bank and such location as agreed to by the Lender.

®ON &I %OT & Qo7 Qes{erciiel/3reraf/gentct & fv veh gereforeer/areraaf/genld
AT Yelel HAT G, Tg U R § Sl gU & gereferdrat/3reraai/gald amve
JeT e H fahordr 1881 & Wehed forwd sifafaga/serdesr 3R @Auee i
2007 (ST8T o] &) & e Teh ORI Fcd gl RIS GeATITcllel/3eran/gentcly
YU B GEfA F FEY A HE NG, HJEARS AT Hohd Al SIM T
YA/ 3R N/gehtc foraa & da 3R O Ture @ forn Swen 5 @Y Horerar

HEAd &
The Borrower may also give the Lender a mandate/authorization for payment through direct
debit, in the prescribed form of the approved bank, towards payment of each Instalment.

HON Ehd S & S Bid H AT 3T carT IdF fhed & T & fow
FRUTCTAT &l Teh MCA/MIVRR o wereT T Thar Bl

The Borrower shall at all times abide by the laws in India, and in particular, provisions of the
Prevention of Money Laundering Act, 2002. The Borrower’s obligations under the Transaction
Documents are valid, binding, and enforceable.

O I & AT ARAT [ATAT &7 el e ghen, [T o ager fAaror
fafage, 2002 #r maeFRae ot nfae g1 e gEaast & dgd ROl & aifdcd
der, Freal AR e A A §

The Borrower has not taken any other loan, advance, facility, or debt or issued any guarantee
other than as disclosed to the Lender. The Borrower is neither a party to any litigation nor is
aware of any facts likely to give rise to any litigation resulting in material claims against the
Borrower.

RUTCTAT I S I f6ar am@r § 38 3amarn, 7ol @ H1$ 37 FoT, A0A, glaer
a1 SIR-cT R AT fhaT §, & &1 38T I IR I URher H g1 ROM fhely off
qHeH # 9EER A6 § R 3@ W Rl o aew i Seer a8 § s
aRuTAESET HoN & [@ed wded ad & daa &
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7.2

8.1

(@)
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RIGHT OF LIEN AND SET-OFF
TEUNMOFHR IR FAST &1 FIOFR

The Borrower hereby agrees, confirms and undertakes that Lender during the currency of the
Loan, shall have a first and exclusive charge over all the movable & immovable properties of
every description coming into their possession on account of the Borrower or any one of them
for the time being held by Lender on behalf of the Borrower or any one of them whether singly
or jointly with others in India or elsewhere. The Lender shall be entitled to appropriate/adjust
Outstanding Amount under this Terms & Conditions against any of the security of the Borrower
mortgaged with the Lender or that may subsequently come into the possession of the Lender
from time to time or at any time.

HOT 50 a0 § HgAd &, IfSc Har § 3R aaa1 &ar § & #=ofr ar 3707 & e vs
% FHRUT 3oich oot H el dTell Tcdeh TR o T Tof AR 3ger gufdl )
UTGTCT 1 Ygell 3R 4T GHR grem, St 7o HoTerdm &1 3N & $& §/47 & v g,
g &7 I8 HOT &7 AT F e FHoft a1 395 F FE T T 9RT & & I ARG
& S| RUGIAT 34 fAgAr 3R eraf & dgd ®uerar & g RRd & 9 ar ag
A gAT-gAT R A1 fondll off AT RUERIAT & TMffcd # 3 arell fhdr o geawm &
faveyr emar IR & R_RFASaaaASaT & Fodr gl

All loan by the Lender or its affiliates to the Borrower under this Agreement, the Transaction
Documents or any other loan agreement or loan documents between such parties shall be
constitutes as one transactions, and all indebtedness and the Obligations of Borrower or an
affiliate to Lender under this Agreement, the loan documents or any other loan agreement or
loan documents, present and future, constitute one obligation secured by the collateral of the
Loan or the Collateral of an affiliate loan and security held and to be held by Lender hereunder
and by virtue of all other assignments and security agreements between Borrower and Lender
now and hereafter existing, as may be amended, restated, supplemented, extended or renewed
and any such rights against the Borrower would be available with the Lender.

38 gASA & dgd KUGHT AT 38 GgAerdl garT ®olr & U arv @efr o7, oft-
Sl SEATAST, AT TH Uelt & dIT IS 3T FOT FHSNAT AT HOT SE&AAST Uh & dlelceT
& T H AW 6, 3R KON AT 3EF @ ¢F HH RUNREAAT AR alR¥ica s
FASHT & dgd RUGIAT ¥ HecH, RUT GEdidel, AT HIs 3T HOT FASHAT AT FKOT
&S, TAT 3R ST, &l KOT & eIl o1 Jeqeifaeh AR GRam cgaer
garT 3l AR efasy & AT Thel af¥cd & § A A Seem| ®xof 3R
RUTETAT & &g, St & @A, qeediid, @aftid, faeaiRa a1 adieid fhar rr
g, 3 HoN & T@ers ar 1S off 3SR FHorerar & faw gersr g

EVENTS OF DEFAULT AND REMEDIES

Bwice/q® A gead 3R 3
An event of default shall be deemed to have occurred if any of the following under this Terms
& Conditions, if (each of the event shall be referred to as “Event of Default”) :

Ife; feAfaf@a & @ 18 o od @ gt § ar g/f3whlee & gear & afed #Awer
ST IfET (FAh 2 & "Ieh/f3hlec FHI T Sl ST 8):

Default in non-payment of Outstanding Amount or Instalment due in full or any other dues
under this Terms & Conditions, on or before the due date as provided in this Terms &
Conditions




(b)

(©)

(d)

(€)

()

(9)
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g1 foat 3R edt & dEd ShmET AR AT TRET H QT AT B H

Rwerdram, ar s gt 3R oadf & dgd BT off 3w &g IR &7, 59 s
AR et 7 AfEse Fd aRE W a1 388 9ge A HA # faherr|

Non-performance of any covenant, conditions, or Terms & Conditions on the part of the
Borrower under this Terms & Conditions or Transaction Documentsexecuted in favour of
Lender in respect of this Loan.

g KT & e H HUEAr & g H fasurfed RgAt 3 adat I deesT aEards
& dgd ®ON & AR & fordlr o 3rgere, ordl, ar e 3R ordf @1 IR-see=|

Any information given by the Borrower or financials provided to Lender, and/or any other
document/ certificate/receipt/statement, to Lender for financial assistance is found to be
misleading or incorrect in any material respect or any warranty referred to in Borrower’s
Representations and Warranties is found to be incorrect.

Foll @RI YeT AT 18 Fg i J=Tery I o Teaar & v :orerar & Jer
$r s Fs ot FER, R/AT fodlr @erar & AT FHoreEar o Yee fRar I
PIS T STATAS/IATOTIT A G/[Aaror, fopdr off $ilfae Tey &7 H&e a1 e arar
1T §, 3R Teffia a5 it arRdY Fof & 3#grageT 3 GRS H ed 9T AT B

If the Borrower misuses the Loan Amount or any part thereof for any purpose other than the
Purpose for which the Loan has been sanctioned or if the Purpose for which the Loan has been
obtained becomes illegal on account of any promulgation, amendment, modification or re-
enactment of any statute, notification, circular or order of the regulatory authority, Court etc.

afe ®&ofr o1 Tfer a1 38 foFdT REd &1 39T 39 36820 & Jamar fhel 31T
3eeRd & AU axar g s fav For Tliehd fhar aram o1, ar afe f5ia 3ecea &
foT ®or yiog fRar s=T Ur 9g Oiwum, g@Avud, H@Atud, a1 AumHEe g,
e 3 & fhdlr wele, JiftgEEr, aReT ar ey w1 g sftfawEe &
IRUMTATIET 33y g 1T Bl

Cross Default: The Borrower defaults in payment of, or commits any event of default under
any other loan availed by it from the Lender or any other lender, or any encumbrance over any
of its assets becomes enforceable, or any other lender of the Borrower for any reason becomes
entitled to accelerate debts due under its loan, or to cancel or suspend its commitments.If there
is a reasonable apprehension that the Borrower is unable to pay his/her/their other debts.

Hra f3wice: ot Fouerar ar fFaY 39 Houerar & ured Ry off 3 %o &
ded I T ¢ AT TShlec &I Hls TcaAT FXl g, A1 3T forell off Tl o &1
HR o] ¥ Ao g1 ST 8, A1 38 forddl off gufdy o g &isy on] e Aoy
& STar g, a1 ®olt & R 3T Hoerar & foav el 8 RoT & a8 319« HOT &
dgd & RO # Aol offel, AT Y GfAdaeua3it & Eg el A1 Fafad & &1
ghER &1 Sl g1 TG HIS arEaidsh ST § 6 HOM 30l 30 KON &1 e
A H AT g

Any commitment for any debt of the Borrower is cancelled or suspended by a creditor as a
result of an event of default (howsoever described)

fSwiee geaT (arg o o afota ) & aRumTrasy v Hfsex FHor & fhelr ofr For
& fow fRdY off a1fdca & g o Adifaa &% &ar §l

If the Borrower becomes the bankrupt and insolvent or
afey ol fearforar srar § ar

If any proceeding is initiated by filing an application against the Borrower under any
applicable bankruptcy, insolvency (within the meaning of the Companies Act, 2013 or the




(h)

(i)

)
(k)
(1

(m)

(n)

(0)

(P)
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relevant notified provisions of the Insolvency and Bankruptcy Code, 2016)in effect, or in any
case, proceeding or other action for the appointment of a receiver, liquidator, assignee (or
similar official) for any part of their property or other action has been admitted by a court or
other Governmental Authority;

afg ey oy Rarfoames (Fosht sfafags, 2013 & 3 ar a3k
fGarforamer @fgdr, 2016 & g 3RFRAT yauE & dgd) & dgd ®ol &
T 3dee SRR F¥ah HIS HRAART Y HT ST §, AT TG HIS HRAAEN AT 3eTht
Ui & fonell off RE & v Rediar, TREATT, FAGERIAT (a1 FA=T 3if8m) &r
fAgfed & faU g ®Es a1 3T FRaS fhdr Jered a1 3T AR T
CaRT TIRR & 75 &,

Dishonour of any payment instructions provided under these Terms & Conditions/any
instructions given by the Borrower for stopping payment of any mode under this Terms &

Conditions or instructions to the Lender not to present any NACH mandate or cancellation of
NACH mandate.

s foat 3R ordf & dga Sl e o fnel o sperare e v sraem e /
57 ot 3T ot & e Reel o A3 F s N dC A & AT FHOM q@n
few e fonely o fader a1 Hoterdr I fhedll i vavdioe 3fReer 1 yE&dd o et
T TATHTT AU T Teg I & AU I 37FaAT FHAT|

Any short payment of any demand raised by the Lender under the terms of the Transaction
Documents.

AA-SA GEATS & WUl & d8d RKUGIT GaRT 3¢l dis o A @ @
AT 6T foham amam g
On the lunacy or other disability of the Borrower.

FHOM & URTAYS AT 3T eTHAT U]

Death of the Borrower: If the Borrower dies and the legal heirs, successor and assigns of the
Borrower do not or for any other reason whatsoever agreeing to substitute themselves in place
of the deceased Borrower within the time as stipulated by the Lender in its sole discretion.

®O &1 gog: afe HoM A Fcg g Sl § 3R 38 du SRS, SIS
3R AT HUTETT g@rT 39 R 7 Afise aa7 & o) Ad w=o &
T W ge H Faediid & & v dgad #&r g 8|

If the Borrower fails to inform the Lender, of the happening of any Event of Default or any
event which after the notice, or lapse of time, or both, would become an event of default.

afg Foft Bwiece $r el gear a7 fRdt 0 gear & gfed @ & IR H FHoTerr
F gAd # # fAher Tar § S Afed, 77 Side A1 G & a1 Bhlee @
AT def ST |

Receiver is appointed in respect of the assets or properties of the Borrower.

HON 1 ufer a1 duferdl W v REraw fogera far s g

Business operations of the Borrower is suspended, and such suspension continues for more
than three months;

Foft &7 FIOT Tl V& far 7=r g, 3R A9 786 ¥ 30 g @ I
feufy &= & B

carrying on of the Borrower’s business becomes illegal or contrary to any law, rules &
regulations notified or enforced by any competent authority;

HOMl &1 Jaa@rg 3aY g Sifar § a1 fondly oty foshrg ganr 3fegfRia I oreg
fort arT forelt areger, oree a1 faforaset &1 Soeae & §;




(a)

8.2

(@)

(b)

(©)
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If any other event has occurred which in the opinion of the Lender jeopardizes its interest or
would make it difficult for the Lender to recover the Loan, if timely action is not taken

Ife #IS 3T Teal Ted &, S RUEldl & @0 & 3R, 386 fod @ TR A
Stelct § a1 IfE deaprer watg g1 i ST §, A ROTEIAT & AT HOT age e
37T & AT &

REMEDIES ON THE HAPPENING OF EVENT OF DEFAULT
R%lec I geaT & °fed g9 W fFT I I 39

If any Event of Default or any event which, after the notice or lapse of time or both would
constitute an Event of Default shall have happened, the Lender shall forthwith give Borrower
notice thereof in writing specifying such Event(s) of Default, or such event and thereupon the
entire Outstanding Amount shall become due and payable forthwith and the Lender shall be
entitled to enforce and recover the Loan with interest, Penal Chargesand all other amounts due
and payable under this Terms & Conditions.

I fShiee &I geaT I1 HI$ e, S Afed I FHT & AT g1 & d1g, Bvlee
& T Sl g, A KOG il ROM &I Shice $T T Tear (Fearsi) ar v
geal # fAfese X gu fAfea Afew 2am, 3R dqol gwmr IR T S @
STeatt, 3 HOTEIAT SaTel, JHTA/ESTeHS Yo 3R AT A9 3R &F 37 |l
URIAT & /Y RKOT S oF] A 3R UICd FeA FT gehaR o |

Notwithstanding anything to the contrary in this Terms & Conditions, Lender’s right to recall

the Loan shall be without prejudice and in addition to the right to charge Penal Charges and/or
Interest.

g1 AT 3R erdl A fordll off Aol T & S199[g, KOTEIAT T %07 a9 ol &l
HPR foar fhe qatarg & 8P 3R SHE/CSAS Yo IN/AT SATST M &
IMHR & AR grm|

Upon the occurrence of anyone or more of the Events of Default, the Lender through its
officers, agents, attorneys, nominees etc. shall have the right (without prejudice to any other
rights under this Terms & Conditions) to take anyone or more than one of the following
actions without specific intervention of the Court or any Court order

fSwiee &r fordr off a1 Tl geamsil & gfed g« W, MUIGIAT & A9l 3T,
Tolel, TiffAeR, aAHifhdl e & #Aegd & Fis it 3RFER a1 Feafaf@a asir
FIETSTT, AT & fafrse geaeia ar fFdY ~arrer 3meer & a1 ured e Hr
HRFR g (37 AT 3R erdf & dga fRdr o 3w 3R W ufdee ema
gret fo=m)
i.  Charge a Penal Charge
STATA/ESTcHE Yok AT
ii.  any other applicable charges including bounce charges or charges levied by the banks
or government authority.

S T UNERE oEd S SI3H Yok IT Shl AT THRT HEAT @RI
feRe At

ili.  Revise the applicable Interest Rate.
] AT & H IRadeT T

iv.  Without prejudice to the aforesaid right, Lender may take recourse to any other remedy
as provided in Law, and/or as may be deemed fit by Lender.




SHad HURR W idehel G STel T9aAT, RO &lefed G@aRT 31Tt
AR HOTEEr garT 3T A A arel R 3T 33U HY AT Hehdl
gl

v. In case of default or potential Event of Default by the Borrower, without prejudice to
the rights of the Lender shall be entitled to communicate to/with any person(s) with a
view to receive assistance of such person(s) in recovering the defaulted amount.

ol garr fSwiee a1 fSwlee & @ofda wear &1 Rufa & mouar =t
Bwlee T A @ A F W fFd (@FaEh) § A A F A
forely off gfefa & a1 et 1 3regAf & Seef)

8.3 Upon the occurrence of an Event of Default, the Lender and/or any of its group companies
(including any subsidiaries of the Lender) are authorised at any time, without presentment,
demand, protest or other notice of any kind to the Borrower or to any other person, any such
notice being expressly waived, to set off and to appropriate and apply any and all monies lying or
deposited or held by the Lender and/or any of its group companies (including any subsidiaries of
the Lender).

fShice i Tear g W, KOG 3R/AT 3FH FIS o FoAg FUT (KOTGTar dr faelr
Y TS Ul Ggd) RUGIAT & 9 U3 IT STAT f$U a0 I7 @ 0 Ry o 3R
el e @ FARTSIT a8 AR 3d el 3R o el & T it & 3k ar
gaehr el dHg Sl (RUTGTar dr fandll o Hgrae Sostt wfed) @ frdr off o,
®OM a1 Rl 37 gfFd & fhdr ot R 1 g&dfa, &, Qe ar 3w afeq &
foa, 0 foralt off Aifew &1 Tase ®7 @ A6 fRar ST @7 &

8.4 All costs including legal cost/lawyer’s fees incurred by Lender after an Event of Default has
occurred in connection with preservation of the Borrower’s assets and/or collection of amounts
due under this Terms & Conditions may be charged to the Borrower and be reimbursed to Lender
by Borrower, as Lender shall specify.

Foft & Tl & aetor 3iRvar sa fAgs AR adt & dgd ¢ afr fr wita & Fey
# f3wlec &I gcaAT & dIg FHUGIAT GaRT &1 715 T o RO & of S Tl §
3R =oft garT Horerdar &t gfaqfd S el &, ST 6 ROGIAT Widte Fa|

8.5 Issue of certificates

YATOTYT A FHIAT

The Lender may issue any certificate as regards payment of any amounts paid by the Borrower to
the Lender in terms of this Terms & Conditions only if the Borrower has paid all amounts due
under the Terms & Conditions to the Lender and the Borrower has complied with all the terms of
this Terms & Conditions.

RUGTT 31 998 3R erdl & dgd RON @RI KUTErar &1 $IIdlel &1 a5 fordr off aiRr &
A & IR H IS TAOT T T3 IR T Fhell &, ST KON o KU & 37 f@gaw 3R

uct & T < T TRY T $arcreT Y foam g R welr ercll & requrerT R gl

8.6 Waiver
g/t
No delay in exercising or omission to exercise, any right, power or remedy accruing to Lender
upon any breach or default by the Borrower under this Terms & Conditions or any other
document, shall impair any such right, power or remedy of Lender, or shall be construed to be a
waiver thereof or any acquiescence by it in any default, affect or impair any right, power or
remedy of Lender in respect of any other default.

s fAgAr 3R adl ar el 3T gEarae & dgd ®oM ganr fu v R o Ieewe ar
f3hlec & TRUMHEIRT RHUGIAT & Ao arel oy oY 3ReR, gfFa I1 39T FT AT ey
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# P ol O 9% W0 ARER, afFd A1 U T @E SAE FEl, A TAT JE AT S|
el 3wl & 3ER ge 1 380G a1 HI$ TeAd, U & fhel 30 Hf¥FR, afFa ar
3T T I AT WA ALl Fohar S|

9. ASSIGNMENT

rgfrarmaie

The Borrower shall not be entitled to transfer or assign the Loan. The Borrower expressly
recognizes and accepts that the Lender shall be absolutely entitled and shall have full power and
authority in respect of the Loan to sell, assign or transfer in any manner, in whole or in part, and
in such manner and on such terms as the Lender may decide, including reserving a right to the
Lender to retain its power hereunder to proceed against the Borrower jointly or severally with
such purchaser, assignee or transferee, any or all outstanding and dues of the Borrower to any
third party of the Lender’s choice without reference to or without written intimation to the
Borrower. In such event, the Borrower shall substitute the remaining repayment instruments in
favour of the transferee/ assignee if called upon to do so by the Lender. Any such action and any
such sale, assignment or transfer shall bind the Borrower to accept such third party as creditor
exclusively or as a joint creditor with the Lender, or as creditor exclusively with the right to the
Lender to continue to exercise all powers hereunder on behalf of such third party and pay over
such outstanding and dues to such third party and/or to the Lender as the Lender may direct.

Fo A KT EAART P AT AT I &1 P ISR A8 g1 FHON TS &
¥ AR § 3R AT § & RoErdr Qi g § ghar glem 3R 38 9rF K0T A
frer of a% @ o a1 #ife §7 & 3R W adf W o9Ee, IEfed we A@r
TYATART A T QT PR AR 3SR glam S KOSl T X Hehell g, ToTTH
HTORRT I GR&T FIAT 8 MRS §1 TH shell, AT, A1 3ARA & Ty FgFd
T T AT FT-37e9T HFON & @oms Foft & ot off ar g serar 3R FHoreEar
qde & Rl off Y ueT KON & Hed A1 fARAT Faar & 4 e do H
RURIAT & HOFR &l TG RO VT Y T &, Of ROT & AW
AT/ 3TN/l ST &l FAR/IESAT & 9aT & FiaeA1id e gram|
o RS o S, @y & 0 FE o N, rarsade, a1 wUiaRon, ®ol & o
e geT @ fAaAY ®T F HOIETAT & & F AT RO & 6 Teh FIFd KOG &
T FH PR el & T a8 ar &, 1 [T 7 F HOEITr & J™FR 1 g3aT
ST W@t & fAIT HUISTAT & §7 H TAPR AT gl 0 R ueT $ir 3R & Tgr asi
grigpaar & Suel 3R 0 Y ueT 3R/AT HuEerar & W g 3R & iy &
HaTelTel fahar Sruem St & Forerar FERT X gehar B

10. CONFIDENTIALITY
MY =T

10.1 The Lender shall exercise care while handling any confidential information. However, the
Borrower

RUGTAT & fhell 8 TS SIefehl &1 Fefleld WAY HIEUE scdal a1igC] gadr
3R, ol

acknowledges and accepts that the Lender shall be entitled to disclose information (i) to the
Lender’s affiliates,(ii) to prospective transferees or purchasers of any interest in the Loan, (iii)
as required by law or any government order or direction including disclosure as maybe
necessary to perform or fulfill any requirement specified by the RBI, (iv) as deemed necessary
by the Lender while exercising its remedies under the Transaction Documents. the Lender
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shall also be entitled to disclosure without any notice to the Borrower all or any
information/documents or the data including but not limited (a) information and data relating
to the Borrower; (b) the information or data relating to any credit facility availed of/to be
availed by the Borrower; (c) default, if any, committed by the Borrower, for protecting its
interests to Income Tax authorities, CIC, Credit Rating Agencies or any other Government or
any other Regulatory Authorities/Bodies/ Departments/authorities as and when so demanded.
The Borrower hereby specifically waives the privilege of privacy and defamation.

gRd T & 3R TR AT § & RURIAr Sl &1 Gorar #X Gl g (i) RO
& geaerr @, (i) Arfad gediaRfaat ar ot 7 fadr off ¥ & @lAeR o, (iii) FreET av
el Tl ey a1 fAder & AR rEedE Ghdeur dfgdl 3RS canr fdse
forell o 3TTaRThcT N QT A AT G el & [T 3raege &

SHET 3 el AT gehdrator Hfga frell off TRy 3meer a1 e & Jrgar 3afara gy, star
fo 3meN3nS qarr fdse Rl off maegsar & QU & a1 U #=a & v aeas 8
TohdT &, AR (iv) ST-Cd GEATAST & dgd 39l 3UTAT HI TAT I TAT RUIGIAT aeTh
TASY| FoTeran, ®o & e e gaar &, @l ar R o See{i/gEaras ar ser &
GTaT A H1 8 ghaR g, fHd (a) o & Hefta SRy 3R Ser enfdel &, olfehet
st a& WAT 7§ (b) FOM GERr wedmTed f e areh Rl o Hfic gRer @
Tl SRy a1 3er; 3R (c) 3meR JfwRal, dnsd, Hite W Wit & e
fodll T & & 3ege ¥ %N q@rr & 7 >, AT FS &, A HOM TIC T MYAIAT
AR AR @ 3RER B T

10.2 The Borrower shall be solely responsible and liable to ensure that the use of name, password,

and credentials (collectively “Confidential Details”) for securely accessing the Digital Lending
Application, are kept confidential and not disclosed to any third party. Further the Borrower
shall take all possible care to prevent discovery of such Confidential Details by any person,
failing which the Lender shall not be liable for any loss/damage arising as a consequence
thereof.

#oll I8 AT e & v g e @ SR 3R saeee ¢ & Bofied ®or
IMdeA d% WA T A UgTA & fIU wol F ggw, grwag 3R HSRIew
(@feeh &9 F "MUAT FIeROT) HT 3G o @ IR AT fraY geT @ gehe o
fRaT STT| 38 37crar, Ol &I Tl o <afdd garr O MUl fqaror & @i
FI Adhal & ToT T 3T FrEa@ar A=t g, VAT o el TR FHOGIdT SHh
IRUTAETEY gl arel el off geramer/arfar & fow saverdy w76t g

11. FURTHER ASSURANCES
faRea 3meawa

111

11.2
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The Borrower undertakes to indemnify and keep the Lender indemnified in respect of all
statements, representations, warranties, and undertaking made by the Borrower’s in this Terms
& Conditions and any other documents submitted by him/her.

H0T 30 fagw 3R el 3R 38 g Qv ot e o 3= qeamdsr & %ol
garT T AU fRET o S, 3eTdes, aRer R 3wRAT & fov afaqfd e 3R
RUTGTAT I FIieRied W & foIT #gAd gl

In addition to the obligations and documents which the Lender expressly require the Borrower
to execute, deliver and perform, the Borrower shall execute, deliver and perform, such further
acts or documents which the Lender may reasonably require to effectuate the purposes of this
Terms & Conditions or any of the other Transaction Documents.



RUIGICT AR TI5C ®F § HMaeTeh Gridcal 3R GEAESIT & 3elrar, ol fonar off
HARFT I AT gl H fosaried, fadRa 3R Asarfed e, foietshr Horardr
& 30 H R odl ar fhel 30 detee qEdEei & 3egRd B @ A & fow
3T T @ HGLFHAT g Hebell &

12. NOTICE
afed

12.1

12.2
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All notices or other communications under or in connection with the Borrower’s dues and/or
the Terms & Conditions will be deemed to be effective when delivered personally or if
dispatched by post, the third day from the date of dispatch or if sent through an e-mail/mobile
number when sent. Provided, however, that no notice or communication to Lender shall be
effective unless actually received and acknowledged by Lender. Notices or communication
may be made to such other address as may be designated by the Borrower and Lender in
writing to each other. In the event of any failure by the Borrower to notify Lender in writing of
any changes in his/her/their contact address or details, service of a notice/correspondence to
the address specified hereto shall be deemed to be proper and sufficient service on the
Borrower irrespective of whether or not such notice shall be returned “unserved/
undelivered” to Lender.

®ON & R 3R/AT A T oudl § Ged q GEAT A7 3 HUR O gerrdr
A AW I 3o¢ §ilfds & 8§ [GaRa fHar Swem Iar sk garT A ST,
Beliadr &1 aitw & X &, a1 a9 $-A/ANET FR F AeIH @ gRad Far
SIS | gTellieh, FHOTGIAT @l s off AfeH AT TIR dd deh THTAT gl AT STear
Jd de fF HKUGIAT 38 9ed AR EER F & oof| aAfed I dIR Holr R
HUTGIAT arl Tof@d & # fAfése et 30 9a X & 1 @l gl afe FHofr
39 9% 9d I1 fawer A fRer o scorg & IR H wuerar & of@d & &
JRIT w6 7 Awe T §, ar g8 RAfdse ga W Afew/gmmar fr dar & xol &
foT 3fIa 3R v dar &= S, e g8 o o g vEr Al Hoterdr
"o 3R /e fRaRa free dter Rar sar §

Further, the Borrower agree that any instruction issued by him/ them OR any communication
received by him/ them from the Lender or its authorised agent including LSP through any of
the following modes of communications shall be construed as request, instruction, acceptance,
acknowledgment, notice, delivery of notice, as the case may be, under this Terms &
Conditions:

ZH% 37T, HON 3T a0 & TeAd & & 30F garT oy fvv oo fomer of fader
T FHOUTETAT AT ToAwadr |fgd 38 HRHd Tole @ a1 o AT iR odf & dga
IR & Al et off Aregs @ ured frdr off §aR 1 3eqe, fovder, ara,
sfew, Afea v Belradl, Star off Amen &), ¥hafa & &7 7 Aer ST

(@ Any notification, message, instruction, acknowledgement, communication, or acceptance
sent from or received on the Email address; Mobile Number of the Borrower registered
with the Lender as mentioned in the Schedulehereto;

RUTGTAT EaRT ROM & $He Id 9 ot a1 ured 1 718 &I o rfRrgae, waer,
ey, aTael, §OR A1 TR FON AR @R S Fgh IeEs F M
3THR RUTETAT & Y Gofiehd &,

(b) Any notification, message, instruction, acknowledgement, communication, or acceptance

sent on the mobile application managed and operated by the Lender or its group
companies/affiliates, business partners and accessible by the Borrower.




UGN AT 38 HHG T HUHAA/AgANATL, SATAR ARNGRT & FAlGTgel TiCelehgre
& AgA F A S AR KON A Iucsy w0 A FIS o rfArgEen, wAw,
fréer, arareh, TaR a1 wphd|

12.3 Further, where the Lender is facing any difficulty in providing a notice to the Borrower, the

Borrower authorize the Lender to provide such notice to the ‘reference’, details of whom are
provided in the , or to any other family, friend or place of work. Any expenses incurred by the
Lender for sending any notices to the Borrower shall be borne by the Borrower. The Lender
may exercise this option at its sole discretion, and nothing herein shall be construed to compel
the Lender to provide notices in such manner.

g% 37TdT, IfE FHUETar HOl & AT S H 3THAY §, ar Hol FHuerdar I 'dear
A W AtH 9eied A & fau Red war g, e faaor ar fedr 3=
aRar, faT a1 sRiere W Afdse g1 wolt a 3fRgaer oy & 7 Hoear o
Harcel T aS TR o ot & fav HoN AR §1 =muErr 6 fawew @
39T 39 fadeh @ o Fohll &, 3N 50 3emmar & 0@T Fo o g § S RUrerar
I 3 e ¥ AT &4 & fow are |

13. CONSENT TO DISCLOSURE
g & fav wgafa
13.1 The Borrower understand that as a pre-condition relating to grant of Loan to the Borrower the

13.2

(@)

(b)

(©)

(d)

(€)
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Lender requires the consent of the Borrower for disclosure by the Lender of information and
data relating to Borrower, of the Loan availed/be availed of by Borrower, obligations
assumed/to be assumed by Borrower in relation thereto and default if any, committed by
Borrower, in discharge thereof.

Ho #astar € & ot & %1 &7 & fAv vk qF od & T A, HUEEr F KON A
AT SRl AR ST &1 GoIrdr el & ToIv Hol & Fgafd $T maegshdr giar g, &o
ean ferar arar / for S arem %oT, AT fhU AT g1ficd / 39 HOY A HON gaRT Igor
farar arem, 3R 3a% Aded & ®of qarr f 7% FY A TF, AT IS A

Accordingly, the Borrower has no objection to the disclosure by the Lender of all or any such,
aROTHAETET, F#ON & HOCTAT SarT Gt a1 0q IS o Gorar el W A 3 7167 &,

information and data relating to Borrower;

ot & Tafla SR 3R 3er;

information or data relating to any credit facility availed/to be availed by Borrower;

FON @RI JIed/Ired & ST arell fohell shise giaer & dfaa SRy a1 Ser;

information and data relating to obligations assumed by Borrower in relation to the Loan/credit
facility(ies) granted/to be granted the Lender; and

RUTCTAT aRT QU IMU/EY Sl arell ®UT/shise glaum@laensi) & deg & Hot &
giffcal ¥ Tafda SAsRY 3R 3er; 3R
information and data relating to default, if any committed by Borrower in the discharge of such

obligation, as the Lender may deem appropriate and necessary to disclose and furnish to any
agency as the Lender feels appropriate and proper or as authorized by RBI.

fSwice & Fftrd SRl 3R Ser, afe 1S afica & Jedd & KON canrT yidaey
g, d Fuerar 3R gAst AR U TS @ Yehe N 3R SEIRd T 3TaRTh
THS ST o ROTEIAT 81eh AR 3T FHASIAr § o1 RIS gar’T S gl

default, if any, committed by the Borrower, in discharge of such obligation as the Lender may
deem appropriate and necessaryto Lender group companies/ banks/ financial institutions
/agencies/ statutory bodies/ tax authorities/CIC/NHB/CERSAI/Government Authority and any



13.3

other agency/credit bureau authorized in this behalf by RBI/NHB may deem necessary or
appropriate as may be require;

W gf¥ica & fAded & %oN earr IS e, 59 Holerdr dqg Hufaat/denl/fada
ey /T TRi/ate fAer/ax ARl dRmed) tavas) E3RTHUAS/
W gifteRtor 3R fhaY 30g Tadl/shfse & fav 3fa 3R mawgs a#st oar
IREIITS/TATHE SaRT $H FotT H 3fhd P INARISARTIAR TaeTeh AT 3T

HAST ST §;

Notwithstanding anything to the contrary contained herein or any provisions of any of the
laws, the Borrower as a precondition of the Loan given to the Borrower by the Lender, agrees
that, in case, the Borrower commits default in the repayment of the amount of the Loan and/or
interest thereon or any of the agreed Instalments on the as set out in the Repayment Schedule
the Lender and/or the Reserve Bank of India, shall have an unqualified right to disclose or
publish the name of the Borrower as ‘defaulters’ in such manner and through such medium as
the Lender or Reserve Bank of India in their absolute discretion may think fit.

TeT fAfgd fohdy off fAqdia a1 a1 ol off sl & Jraur=l & STasle, kUl SR RO
A drel &l fdT T HOT & TH YT AT & ®T A HeAd ¢, [ G KOT oA dTell HOT I
Ui AT 38 W oSS g A R @l § A e/ e /Rt seTgEr A
AR el off FeaAd fhed W, Rorerdr 3iR/aT $RAT Red S & g %ot & fSwhiee
I GoATHT FTel IT THIRAT Fel T AT Flel T HATRR gl St e iR Aredsw 5 d
RUTEIAT I1 HRAT Red S 39a qof faass @ 3R @@

14 MISCELLANEOQUS
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fafaer

The Borrower requests the Lender to rely upon, act or omit to act in accordance with any
directions, instructions and/ or other communication given in connection with the Loan by
email or other electronic means by the Borrower (“Electronic Instruction"). The Borrower is
aware that electronic communications involve certain risks including unauthorized alteration
of data and/ or unauthorized access by third parties thereof. The Lender may (but shall not be
obliged to) act as aforesaid without inquiry as to the identity or authority of the Borrower
giving or purporting to give any Electronic Instruction or as to the authenticity of any
electronic message and may treat the same as fully authorized by and binding on the Borrower.
The Borrower hereby further agrees to indemnify the Lender and keep them at all times
indemnified from and against all actions, suits, proceedings, costs, claims, demands, charges,
expenses, losses and liabilities howsoever arising in consequence of or in any way related to
the Lender having acted or omitted to act in accordance with or pursuant to any Electronic
Instruction.

HON Y AT & & RUCRIAT $A AT 3T Folagliae ACTAT ("FoFciian
fA¢er) GarT ®OT & HEY FH HKON gaRT Yo fhv av R ofr @der, Ader sfvar
3T FUR W HUET Xl g, 30 W HE Al § I 3Hh IHJaR S el A
father e &1 HOM & g § & gocl@e FUR # T @R AiAT g o
AP ST DoTS HR/AT T U N1 ARG Igdl Koterar fhRAr eft
Sogciaid faeer I Pl soacifae Heer T WHORar & a1 & & faw FHoft fir
TEde AT HUPR W Falel 3BT AT FIW A0 H[aR FE FT Fohhl & (Afohed
UET HAT IALF AL 8), 3N 50 @ R @ HOM W 3 3R aregwrdy A=
ThdT &1 FOM KOG & 1 FeT IT Ahel g & TEfOd FEr st Re F 3cue
gl arel fanelt of 3R @l &, HehesAl, HRIETE, @, ardr, A, 3R, T,




14.2

14.3
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gifeidl 3R SearaT ¥ RoErar & &faqid ¢t 3R aTfayfd e & fov #gdAd §
S golaciice éer & IR # 61 § a1 & = § I a4 gl

Amendments: This Terms & Conditions may be amended by the Lender at any time. Any
such amendment shall take effect only prospectively i.e. upon the amendment of the Terms &
Conditions. However, the Lender shall upon such variation or amendment being made, inform
the Borrower in respect of any variation or amendment in the Terms & Conditions and/or other
charges as are applicable to the Loan.

"N KOS e o AT s foaAr 3R ot A aces @ sfeR gl
@ar g1 0T i off TS had AT T T I FIE 3R adat A gaee g
W & THIET R gTellieh, 39 i@ & Scold AT HAMUT W, HUEIAT FHOT ol drel
A fAga 3R erdh IR KOT W S fREr St ek A WX Seeld AT HAMYA F
IR # giRad Ham|

Governing Law and Jurisdiction: This Terms & Conditions, including all matters relating to
its validity, construction, performance, and enforcement, shall be governed by, and construed
in accordance with Indian law. The courts at the place as detailed in the Schedule hereto shall
have non-exclusive jurisdiction in relation to any matter arising under or in connection with
the Terms & Conditions or any arrangement entered into pursuant to the Terms & Conditions.
However, the Parties hereby agree, confirm and undertake that Lender has a right to file its
claim in relation to Outstanding Amount or any other connected matter(s) as mentioned in the
Terms & Conditions in any other Court of competent jurisdiction in India at its sole discretion.

A FefE 3R AR ¥E FEw 3R erd, sudhr duar, sarear, vl iR gade
¥ Fafad @l ugestl afgd carean, SIRAT &t & 3gER $i Seal| f@ga 3R
ol & dEd AT 3% TEY H 3Tl gt arer el off Jqeg ar e R et &
3TER U v Rl FAgila & deY A, JT g # Afdse Te W 3rrerdr &
are AR-fafrse sfaeR gl e, Mt 5§ 9 & weAd § IRve wXer § 3R
Ul gt § T HoUTerar &Y 39e fade W, Sehrr AR A1 R 3w geftd Ao
& GEU H AT gl HRA H GETH SAMUSR & 3T Aol H G A Hl
sfteR 8, ofar & et 3R adt 7 gefar gl

Indemnity: The Borrower unconditionally and irrevocably agree to indemnify and reimburse
and hold the Lender free and harmless against any and all liabilities, obligations, losses,
damages, penalties, suits, costs, expenses, Disbursements, direct or indirect claims - including
any third party claims for damages incurred as a consequence of occurrence of an Event of
Default, actions, proceedings in the event of any act of omission and commission by the
Borrower in connection with the Loan & the Transaction Documents.

gifagfe: ol oo od 3R 3Radm &0 @ =oEEar & e off 3 |l
Setertealt, arfiedt, srfevat, a1y, &3, Fsrea, oo, T, WA, geaeT AT ey arat
¥ AFd 3R gIoRRT el & faT FgaAd giar & - o &5 o Jarg-uer anfae
%,ﬁmﬁi%%@fm%ﬂﬁam%mmgww%m
g, ROT o dTel & §9Y A g@ AR FARE & FE o a7 fr T 7 a9
FRATS FT gl

Dispute Resolution: Notwithstanding anything to the contrary contained herein, any disputes,
differences and / or claims or question arising out of or relating to this contract or in any way



14.6

14.7
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touching or concerning the same or as to constructions, meaning or effect thereof or as to the
right, obligations and liabilities of the parties hereunder shall be referred to and settle by
arbitration, to be held in accordance with the provision of the Arbitration and Conciliation Act,
1996, or any statutory amendments thereof administered electronically/physically, by the sole
arbitrator to be appointed by the Lender. The juridical seat or venue of arbitration shall be at
such place as stated in the Schedule hereto, and the language of the arbitration shall be
English. The law governing the arbitration proceedings shall be Indian Law. The decision of
the arbitrator shall be final and binding on the parties.

farg gamurer: Fgr Afga foddl o faodia a1a & arEs[e, 59 3@y & @aftd ar
3G9 Gafad a1 R Y RE @ HEfOa, a1 AT, 31, A1 ueg & Gey F FS of
faare, #a9e, 3R/AT S1F AT YR 3T, AT JgT el & 3eRT, et 3R SAeRar
& HEU A, AGEYAT 3N Forg AR & TrauEl & aR HEIEIAT g
Heffia 3R fAverr fRar sneen, @ Seo@ Tgi gyt & fhar amam g, ar
THATT ALIEY Rl Solacii=id/diiae & & gafad 3a% Rt off dunfaes
AT o ITAR FhAT ST 3R HLITEIAT T AT 7S glalt| HEIEIAT Fishard
HRAT Fefel EaRT AMTA gaf| HALAET & haenn ifad 3R gafi o sregsndy 3

Personal Data of the Borrower: The Borrower hereby agrees that his or her Personal Data
will be collected, used, disclosed and/or processed by the Lender and its affiliates and the LSP
for one or more of the following purposes:

RO FT FFPEF e oM 5TF aRT TWHFR T & & Foear IR 396
Fearl 3R voread Arfaf@a & @ v a1 #f¥s 3egedl & fou 39 afFdera
STT &1 Uehd, 3UANT, GolldT 3R/AT FAAT FT Hehel &

i.  administering and/or managing the relationship and/or account(s) with the Lender;

ii.  HOGIAT & TEY 3R/AT WA(@TAT) T TdTeleT JR/AT TWRETT FT,;

iii.  carrying out due diligence or other screening activities (including background checks)
in accordance with legal or regulatory obligations or risk management procedures
(including but not limited to those designed to combat financial crime, ‘“know-your
customer”, anti-money laundering, counter-terrorist financing or anti-bribery), that
may be required by law or that may have been put in place by the Lender;

Freeht a1 Al afical a1 ShfEw geue g3t & 3egar 3fd
aRHH a1 3 Ehifeer afafafedr (qssifA S dfgd) S (R s
& fauea & fow f3amsa $r 15 kT S had gegi do AfAT =g, "3
IEH P STt TET-HAT lTogal, HI3EX) -3aharey faadiyor, a7 Read-faned)
ST el GART 3MTaRTeh &1 Wehcll © AT T8 RUTGIAT o 9] foham &,

iv. dealing in any matters relating to the services and mailing of correspondence,
statements, invoices, confirmations, information, reports, or notices, which could
involve disclosure of certain Personal Data to bring about delivery of the same;
an3it 3N =, ST, e, giseeniol, Faar, Rawel ar Afeat & gwor &
TEfad fRer o Ao @ e, o gvor & fav o afFderd sar &
TehelehuT T 3TITHRAT &1 Tohd! &

v. the recovery of any and all amounts owed to the Lender;

ROTGTAT 1 ¢ farelr off 3ik |ofy T r a¥e,

vi.  the process of reviewing and approving credit/financing and approving the account(s),
and the conduct of initial and anticipatory credit/financing checks and assessments,
relevant checks, ongoing assessment, and verification of ongoing credit/financing
worthiness and standing;
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Vili.

viii.

sfse/faadivor 3R @ra(@rE) f i AR AR_FET = f ol @ §
Heaidhdt, 3R T W shisc/faaaor deadar iR feafa &1 acam,

preventing, detecting, and investigating fraud, misconduct, any unlawful action, or
omission, whether relating to the application or any other matter relating to the
account(s) of yourself; and/or

@IS, Sarar, Tl o 33y $Rars a1 g 1 Uevell, IdT SR 3R S
T, ITE 3G ¥ FafSd g IT 39 Td & A P 3T AT 8T,
3Ry

managing the Lender’s infrastructure and business operations, and complying with
policies and procedures that may be required by law or that may have been put in
place by the Lender, including those relating to auditing, finance and accounting,
billing and collections IT systems (together referred as “Purposes”).

RUTGIAT & JiAGET ™ 3R GET Heleled &1 Gl HTell, AT & hiofel
GANT @] AT RO GaRT Hlllead Aifadr 3R gfshansid &1 arerer e,
(Ffew T F "3ERI" & T H AT 1T )|

The Borrower hereby acknowledges and agrees that his or her Personal Data may be
disclosed by the Lender to the following third parties for one or more of the above Purposes:

ot AT & 3R TSR FRar § 5 ForEEr IReFd v a1 30F egeat &
T e cgfFderd ser & fAefai@d o 9ail &l Jehe T Hehell &

Vi.

Vil.

viii.

the Lender’s group companies and between each of them;

ROIGIT HHg 1 Hufadl 3R 3907 @ gl & o

to the Lender’s (or the Lender’s Group Companies’) third party Lending Service
Providers or agents including but not limited to those who provide administrative,
telecommunications, computer, payment clearing or other services to the Lender in
connection with the operation of its business, mailing houses, telecommunication
companies, marketing agents, call centres, data processing companies and
information technology companies;

qoig-9eT HOT Fal YeTdl AT KUGIAT (AT KUIGIAT HHg H SHafadn) &
vole, ad a ot enfAe §, S Sear de AT o8 §, S Koierdar i
X, 3T DA ufear, IR gaen Wedf@eh sufaar & dau 7
TR, GIEAR, HTYE, AT HATRNYA, I 3T JATT FalT & 8

any valuer, credit/financing reference agency, rating agency, business partner, bank,
or financial institution, and, in the event of default, to debt collection agencies;

fSwice & AFT # HIS 8 Hedieherohd!, shise/faaavor Hest ward, ear
TS, SATIR HTeNER, S, A1 iy Teume, 3R 3o Tag e,

any credit/financing bureau;

FIs hisc I faqurvoT o3;

to the Lender’s auditors and professional advisors including its solicitors;

FUCTAT & @l gdeTehi 3R 9AR TAEHRI Fl, FTH 39 Tha o
TfAe g;

any person to whom the Lender is under an obligation to make disclosure under the
requirements of any law binding on the Lender;




#15 o cafed T RUTEIAT &I RUETAT W M0 0 fhall off Hroper &

erat & dgd YhEIaiuT el I 3TIeThdl glaT &

iX.  any permitted assigns; and/or
15 o AP IrATSAACT; IR/

X.  to any regulatory body, government agency, statutory board, ministry, departments,
or other government bodies and/or its officials.

xi. frdY FuwEes g, TE Tad), duifae 918, #FArad, QT a1 3
W et 3iR/ar 3ae ARwRar Fi

14.8 Termination: This Terms & Conditions shall come into effect from the date of execution of
this Terms & Conditions and shall terminate only upon the Borrower making full repayment to
the Lender of the Outstanding Amount, payable by the Borrower to the Lender under this
Terms & Conditions to the satisfaction of the Borrower.

gAIfea: I8 @gs 3R od AU $r afi@ & garar g 3R dhad s gaed
gial STd ®oll 38 fage 3R ordf & dgd ol & dqie & AU HoErr earr &
ST R &1 G AT HT 33T

14.9  Survival: All provisions of this Terms & Conditions which by their very nature are intended
to survive the expiry or termination of this Terms & Conditions shall survive the expiry or
early termination of this Terms & Conditions in terms hereof.

Iaefaar: 38 Ad 3R adt & el graue &Y 3us TEdE ¥ 39 a3k
eral fr gafa ar gafta & s9= & fow 3fvg § 9 saa st ik adf &
gafea ar g gafea & s WA

14.9 Classification of loan account as Special Mention Account (SMA) and Non-Performing
Asset (NPA)
HOT Al & [AAY 3ea@ @ (varaAv) I R-Asafea wufa (vadiv) & w1 F geifezor
Upon the occurrence of any payment default under this Loan, the Lender shall classify
Borrower’s loan account held with the Lender (Loan Account) in accordance with the
prevailing RBI norms and guidelines.

IfE 36 HUT & dEd B AW YH BT B, AT RO B TAAG IREAITS
fAgat IR RAERAT & HFAR ROEIAT & 9F Al ®OT Gid (ROT Giel) &
gaffehe et BT |

a) As per the current prevailing guidelines of RBI, Loan Account shall be classified as
Special Mention Account (SMA) on the following basis:

qAT IRAIS AIAT & AR, 0T it A Ao 3Rt @ gy
3ol Tidl (THUAT) & &9 & gafiche foham Seam:

SMA Sub- Basis for classification — Principal or interest payment or any other
categories amount wholly or partly overdue
THUAT 3Y- FIIehOT T IMUR - FHAUT IT SISl I, T HIS 3 AR ST
Aforar T TE AT 3% &7 & A/ fAelied &
SMA-0 Upto 30 days

30 f&@t & & fow
SMA-1 More than 30 days and upto 60 days

30 f&at & 3fow 3R 60 oA o & faw
SMA-2 More than 60 days and upto 90 days
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60 feeT & 318 3R 90 f&eT a & fow

b) Further, the Loan Account shall be classified as Non-Performing Asset (NPA) where

interest and/ or instalment of principal remains overdue for a period of more than 90
days in respect of a term loan;

g% 3felrar, Ife fordl @mafr ®or W sarer AR/ar #o fed 90 fe=t @
3O AT T HITA AE fhAT Siar g B, v ®oT @i @ IR-
fasurfea aREafd (vadie) & ®7 & afAa foear smeem|

Loan account classified as NPAs may be upgraded as ‘standard’ asset only if entire
arrears of interest and principal Loan are paid by the Borrower.

TANT & &9 F ATAT HOT Wil A ATeh aREqfaat 7 qsir gRafda frar
ST Fhl & S %O garT @ef sarst 3R o ThrT F1 e fohar

gl

Examples of SMA/NPA classification dates:

THvAT/TAdT Faffeor fafdat & Igmeon:

If due date of a loan account is March 31, 2021, and full dues are not received before
the Lender runs the day-end process for this date, the date of overdue shall be March
31, 2021. If it continues to remain overdue, then this account shall get tagged as SMA-
1 upon running day-end process on April 30, 2021 i.e. upon completion of 30 days of
being continuously overdue. Accordingly, the date of SMA-1 classification for that
account shall be April 30, 2021.

e et ®oT @rd Fr g7 Aty 31 A, 2021 §, AR FHuEr garr 39 i @
s 9k g & @ 9 QU ST TIed el g g, ar difacy Ay 31 A,
2021 g1 afe fGewa g Sar g af 88 &d & SMA-1 & & # o e & fear
STTaT, S feA-gar™a $r ufshar 30 3nie, 2021 F Todr §, TN AR 30 et
#r 3 & a1 IRUTFETTRY, 37 WA & for SMA-1 gaffaror fafyr 30 3, 2021
g1

Similarly, if the account continues to remain overdue, it shall get tagged as SMA-2 upon
running day-end process on May 30, 2021 and if continues to remain overdue further, it
shall get classified as NPA upon running day-end process on June 29, 2021.

4t UeR, afe @A sfacy &1 | |, @ 3 30 WS, 2021 & 39 @ ity ufsear
& GRM THUAT -2 & wU § aiifpd fear e, ¢k ot gg emt o sifady e g,
d 3 29 T, 2021 P G B UG Ulbar & SR TIUT & U & aifigd e
STE |



SCHEDULE
AT

=ow

The sanctioned details mentioned below shall be read with the Loan Terms and Conditions governing the
Loan prescribed by the Lender in respect of the Loan.

g1 Gy Fiehd SR I HOT & HEY H HOEIAT garr fAfdse ®or AT 3N et &
Y TGl STl =AMgy]

() Application No./Loan ID
A WEIA/FHIT TSN
(i) Loan Type

BT JHR
Place of execution Chennai, Tamil Nadu
fasaresT Tyt deels, ARy
(iii) Purpose
3¢aT
(iv) Details of the Borrower/s a) Name
=N/ F F9F H FABRT AT
b) Current Address
AT gt
c) Permanent Address
EUTY g
d) Email Address
$-Hel gar
e) Mobile No.
s .
v) Loan Amount (amount disbursed to the | Rs. <Loan Amount in figure>/- (Rupees
Borrower) (in Rupees) <Loan Amount in words>Only)
®oT TR (Foh # FaRa & 5= e IR | $. <Loan Amount in figure>/- (bdd ¥UY
(T #) <Loan Amount in words>)
(vi) Rs. <Interest Amount charged to Borrower

in figure>/- (Rupees <Interest Amount

Total interest charge during the entire tenure of | charged to the Borrower words>Only)

the loan (in Rupees) %. <Interest Amount charged to Borrower
ROT &1 QU 3EM & R AT =1 Fol AT | i figure>/- (Faer TIF < Interest Amount
(o =) charged to the Borrower words>)

(vii) Other up-front charges (break-up of each | <Insert>
component to be given below) (in Rupees)

3T A Yok (YAF Teh F faaRor &y

e Srwem) (Fod &)

(@) ] ) <Insert Processing in % terms> % of the
Processing fees (in Rupees) Loan Amount + applicable taxes. (i.e. Rs.
gt BT (9 #H) <processing fees in figures inclusive of

tax>/- (Rupees < processing fees in word
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inclusive of tax> Only)
<Insert Processing in % terms> 0T T

% + WL | (AU T <AARAT Yok
R A W Afga>/- (Fad ITT<HRARAT
yeF eal # FW ARea>)

The Processing Fees is a one-time fee and shg
be deducted from disbursement amount.

AT ek Th IR forar T Yo ¥ 3
58 HfAaRd & 71 TR & et S|

*In the event that the loan is foreclosed by
the Borrower during the Cooling Off Period,
<100%> of the Processing Fees shall be
refunded back to the Borrower

30 BUfd & S9 Hol garr Ficer 3w
3af & SR ooT A §¢ W AT FAr §,
ar SRl e @ <100%> FOT @ amw
Y fear Srwam|

Others (if any)
3 (A Fg &)

Nil
LT

N

(viii)

Net Disbursed Amount
HfaaRa &1 a8 FHor TR

Rs. <Loan Amount-processing fee disbursed
to Borrower in figure>/- (Rupees <Loan
Amount-processingfee disbursed to
Borrower words>Only)

%. <Loan Amount-processing fee disbursed

to Borrower in figure>/- (hdel ¥9d <Loan

Amount-processingfee disbursed to
Borrower words>)

*Interest will be applicable on the Loan
Amount as communicated above

“IUgeFT RUT AR W AT ol
Suen SaErfe IR 3fedf@a fhar
gl

(ix)

Total amount to be paid by the Borrower
RON CaRT 31T T STl aTell ool IR

Rs <total amount along with interest &
processing fees payable by the Borrower
during the entire tenure in figures> /-
(Rupees <total amount along with interest
&processing fee payable by the Borrower
during the entire tenure in words> Only)
%. <total amount along with interest &
processing fees payable by the Borrower

during the entire tenure in figures> /- (Fae

93 <total amount along with interest

&processing fee payable by the Borrower
during the entire tenure in words>)

(x)

Rate of Interest

<Insert APR in % terms>
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ST fr T

YA/ GHIA FT A3

(xi) Annual Percentage Rate - Effective annualized | Annualized Percentage Rate- < >% per
interest rate (in percentage) (computed on net | annum
disbursed amount using IRR approach and | aif§e wfdera av- < >% wfay a¥
reducing balance method)
aI¥F gfaerd &X - THIdr aif¥e s &X
(Ffderd #H) (ARINIR 39eH AR FA Fe
grell Ay fafr &1 IwEeT ek ey fadRa
Tfr 9T IuTE)

(xii) Tenor of Loan <Insert tenure of the loan in
ROT T 3afer months>months

<Insert tenure of the loan in months> #Fg=

(xiii) Repayment frequency by the borrower Daily
HON CaRT G/ 3eran/genlct 1 3gfy | e

(xiv) Number of instalments of repayment <Insert No. of EDI> equal daily instalments
UaTeTara/3erel/aetdT i fpear $r FJEar (Please refer to Repayment Schedule
202 > attached)

<Insert No. of EDI > AR A fared
@I Hewe AT/ 3TN /i
I <)

(xv) Instalment Amount/ Equal Daily Instalment (in | Rs.<Insert equal daily instalment in figures
Rupees) (as the case may be) in figure>/-
fored &7 TR / A & fred (v #) (Rupees<Insert equal daily instalment in

words (as the case may be) in words>
Only)

%.<Insert equal daily instalment in figures
(as the case may be) in figure>/- (hdel TIX
<Insert equal daily instalment in words (as
the case may be) in words>)

(xvi) Repayment Mode Deduction of amount Instalment Amount or

any other dues as per the Loan Agreement
from the daily Settlement Amount** as per
the instructions of the Borrower to Resilient
Innovations Private Limited (offline payment
aggregator of the Borrower) (“Offline PA”).

o0 garr IAfATe  gAGeT  uisdce
faffes (ot &1 3iithollss  geTaiT=
WEE) ("3Hihelssd 9T”) & fGu v
forder & 3gaR Efde faeRor afRr &
ROT GASI & AR fhed TR &
forar o wfaRea semr $ir wcldn

*Borrower hereby expressly,
unconditionally and irrevocably authorizes
the Offline PA to make such

deduction of Instalment Amount and make pa
yment directly to the Lender.

Hoh Tose ¥ F, 9 RWe @ IR
INTTAT § F Hhasad dT Hr
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forea Ifr & scddr = AR FoTEra
d WY P A & AT fEhd
T Bl
**Settlement Amount shall have the meaning
defined under the Loan Agreement/Loan
Terms and Conditions
~feier af # ofeTw @ SR
o7 AR HoT wEey F aRemRa R
IR g
Details about the contingent charges
IHREAF Yol F aN A RAawor
(ix) Penal Charges [Insert the table]
a5 UeF
x) Rate of annualized penal charges in case of | Nil
delayed payments (if any) AT
fdore @ oA & AHA A Al AT A
ek A T (I FS 8
(xi) Rate of annualized other penal charges (if any);
(details to be provided)
aIf¥eh 3MUN W 3T SHT Yohl @l &
@fe g 8Y); (FeRor ye= forar o)
(xii) Pre-Payment/
AT qd-3eraa/
Other Disclosures
sfaRea Saed
(xiii) Cooling off/look-up period during which | < > days from the disbursal of the
borrower shall not be charged any penalty on | Loan
prepayment of loan <3> & MUT & FART &
FfT 3ifw/aT-3 3@ s ek woft @
T & q“ér ST 9T HIS SIHT oA&r eremar | *Please note proportionate interest & other
— 2 > charges (other than pre-payment/foreclosure
charges) will be levied during the Cooling
Off period.
*HudT A W & Hicar 3w afa &
are, 3rreqarfaie saret 3R 3T Yooh (T
I/ BRFelIoR Yoo & 3TelTaT) H
3Tkl fRaT STTaT|
(xiv) Lending Service Provider Resilient Digi Services Private Limited
0T |dT Jerdm Wafave 3o afdas agae fafaes
(xv) Digital Lending Application Mobile based application, ‘BharatPe’
T3Sicer FoT Tfterher HAIGTSe TR Titelehelsl ‘BharatPe’
(xvi) Details of LSP acting as recovery agent and | Resilient Digi ServicesPrivate Limited
authorized to approach the borrower
TA/RFIN Tole & T F FF w1 arer 3R | Wafade 6 afadst gisde faffes
HOT & 9% o & v 3RFd vewadr @
faagor
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*Please note that Recovery Agent has been
authorized by the Lender to contact for
default in repayments. Kindly make payment
on or before Due Date

FoT e W fd kuEEr &
qAseTaTe/ e/ ghid g A1 fPufa A
W U6 A & o REFadr weie @
fFa fRr §1 FOr 39 e fRad
A w ar 388 @ #X|

Name, designation, address and phone number
of nodal grievance redressal officer designated
specifically to deal with FinTech/ digital lending
related complaints/ issues

fhercsh/Bfdicer =T waell Riswrcl/gear &
A & far Ay ®@ @ fAgEd s
R [Aaror A®EHR & A, ggAH, gdr
3R ®ie Fe

<Lender GRO Details with address>
<LSP GRO Details with address>
<Lender escalation matrix>

(xvii)

Governing Law & Seat and Venue of
Arbitration

At FreTe 3R AeTEHar We sk wuw

Mumbai

oS

I Agree to the Loan Terms & Conditions

#Wa'ﬁw#va‘e/#mrm{/

Name of the Borrower:

Date:

Time:

IP:

ot &1 ATH:

IEECE

HA:

TS

By availing the Loan through the Digital Lending Application the Borrower hereby electronically
sign andaccept these Loan Terms & Conditions and understand English Language& these Loan
Terms & Conditions and agree to be legally bound by its terms. Borrower’s acceptance of these Loan
Terms & Conditions shall constitute your agreement to irrevocably accept and to be unconditionally
bound by all the terms and conditions set out herein, and Borrower’s acknowledgement and
confirmation that this Loan Terms & Conditions (along with the Sanction Letter) have been duly read
and fully understood by the Borrower.
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HoN 3TF EART Soaciiaeh & A 3 HKOT AFAT iR ordf T gEaeR i TSR aar § 3R
33 9T 3R s FoT ATt AR oAt Fr FHEerar § 3R BSficed Hor 3hea & 3uheT e
RUT UIed &k SHHT Al § FEN & § a1EF gl & AU wgaAd g, wol & w&asfa s FHor
ot 3R erdl @ el Ru arv wel et ik ordl ganT et 3aRadehy wdipfa 3k far
A STETRNT AT ST, A & FOM H Thpfd 3R qive off gl &% 5@ %o @ 3k wrdf
(Folr 97 & 1Y) # faftad 9 @ ver T g 3R KON gant g RE & HAHT a7

Signed and delivered by the Lender.
RUGTAT o GEATER Feh gEaasl a9 &
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