
 

Capri Global Capital Limited  
The details of the Nodal Officers/Principal Nodal Officer of the Company as per the Reserve Bank - 

Integrated Ombudsman Scheme, 2026 and the details of the RBI Ombudsman are given below  

Sr.  
No.  

Name – Designation-  
Address & Contact details  

Zone / Area of 
Operation  

Centre – Name & Address of 
the Office of NBFC  

Ombudsman  
1  

Mr. Ratish Kumar 

Principal Nodal Officer 

Capri Global Capital Ltd.  

701, 7th Floor, Dosti Pinnacle, 
Above New Passport office  
Road No 22, Wagle Estate, Thane 
West – 400604.  

Tel No. – 022- 41799738  

Email – 

nodalofficer@capriglobal.in  

North Region – 
Delhi, Rajasthan,  
Uttar Pradesh,  
Haryana & Punjab, 
Chandigarh (UT)  

North – Smt. Ruchi A S H RBI  
Ombudsman C/o Reserve Bank of 
India, Sansad Marg, New  
Delhi -110001 Tel. 01123724856 
Fax No. 01123725218-19 E- 
mail:  
cms.nbfconewdelhi@rbi.org.in 

South Region –
Karnataka.  

South – Dr Balu. K. RBI  
Ombudsman C/o Reserve Bank of 
India, Fort Glacis, Chennai 600 001 
Tel 044-25395964 Fax No. 044- 
25395488 E-mail:  
cms.nbfcochennai@rbi.org.in  

East Region –
West Bengal  East – Shri Rabindra Kishore 

Panda RBI Ombudsman C/o  
Reserve Bank of India 15, Netaji 
Subhash Road, Kolkata-700 001 
Tel. 033- 2231 0217 E-mail:  
cms.nbfcokolkata@rbi.org.in  

West Region - 
Karnataka,  
Chhattisgarh,  
Gujarat, Madhya 
Pradesh,  
Maharashtra.  

West– Shri. Sushanta Kumar  
Kar RBI Ombudsman C/o  
Reserve Bank of India, 1st Floor, 
RBI Byculla Office Building,  
Opp. Mumbai Central Railway 
Station, Byculla, Mumbai-400 008 
Tel. 02223001280 Fax No.  
2302 2024 Email:  
cms.nbfcomumbai@rbi.org.in  

 


