
Capri Global Capital Limited 

The details of the Nodal Officers/Principal Nodal Officer of the Company as per the Ombudsman 
Scheme for of Non-Banking Finance Companies, 2018 and the details of the RBI Ombudsman are 
given below: 

 

Sr. No. Name – Designation- Address & Contact details Zone / Area of 
Operation 

Centre – Name & Address of 
the Office of NBFC Ombudsman 

1. Mr. Ashok Agarwal – Principal Nodal Officer 
Capri Global Capital Limited 
502, Tower A, Peninsula Business Park, Senapati 
Bapat Marg, Lower Parel, Mumbai -400 013. 
Tel No. – 022- 43548200 
Email -ashok.agarwal@capriglobal.in 
 
 

North Region – Delhi, 
Rajasthan, Uttar 
Pradesh, Haryana & 
Punjab, Chandigarh 
(UT). 
 
 
 
 
South Region – 
Karnataka. 
 
 
 
 
 
East Region – West 
Bengal 
 
 
 
 
 
West Region -  
Karnataka, 
Chhattisgarh, 
Gujarat, 
Madhya Pradesh, 
Maharashtra. 
 

North – Smt. Ruchi A S H RBI 
Ombudsman C/o Reserve Bank 
of India, Sansad Marg, New 
Delhi -110001 Tel. 011- 
23724856 Fax No. 011- 
23725218-19 E-mail: 
cms.nbfconewdelhi@rbi.org.in 
 
South – Dr Balu. K. RBI 
Ombudsman C/o Reserve Bank 
of India, Fort Glacis, Chennai 600 
001 Tel 044-25395964 Fax No. 
044- 25395488 E-mail: 
cms.nbfcochennai@rbi.org.in 
 
East – Shri Rabindra Kishore 
Panda RBI Ombudsman C/o 
Reserve Bank of India 15, Netaji 
Subhash Road, Kolkata-700 001 
Tel. 033- 2231 0217 E-mail: 
cms.nbfcokolkata@rbi.org.in 
 
West– Shri. Sushanta Kumar Kar 
RBI Ombudsman C/o Reserve 
Bank of India, 1st Floor, RBI 
Byculla Office Building, Opp. 
Mumbai Central Railway Station, 
Byculla, Mumbai-400 008 Tel. 
022- 23001280 Fax No. 2302 
2024 E-mail: 
cms.nbfcomumbai@rbi.org.in 
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